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OBJECTIVE

· To be an integral part of a result oriented development team, which will utilize my communication and skill to sustain commendable growth.
· “ENJOY YOUR WORK”
CORE COMPETENCIES

· Potential in Tracing, Customer Service, Up-selling & Network follow up
· Process Training, Professor of EXIM & LOGISTICS.
· People Management/ Team Management
· Client & Network Co-ordination/ Servicing
WORK EXPERIENCE
DHL EXPRESS INDIA PVT LTD     - September 2010 - Till Date                Senior Contact Centre Executive Specialist & Key Accounts Executive Specialist.
Job Responsibilities:

· Accept and register bookings for DHL services

· Offer alternatives to customers and potentially turn information calls into sales leads or identify other additional value added services to customers when opportunities arise during the course of interaction.

· Respond to customers consistently and confidently by providing accurate information in all areas such as custom requirements, transit time and prices. 

Enhance service experience in DHL by exercising professionalism and empathy when dealing with each individual customer’s varying needs and demands.
Subfunction Department :

· Liaise with Operations Department and other departments on quick and efficient resolution of customer issues and queries

Service Improvement Issues: 

· Highlight areas for improvement with suggested solutions to improve DHL’s procedures, technology and service to positively enhance customer’s experience with DHL
· Adhere to existing Customer Service procedures as outlined in the department manuals, while maintaining discretion to exercise flexibility to customers’ needs within reasonable limits in consultation with CS supervisors and managers.

Training & Development:

· Training new employees on Coaching

· Regular process Training on OJT.

· Handling Country Manger escalations.

Key capabilities :
· Typing skills (at least 30 wpm)

· Telephone skills (excellent)

· Conflict resolution skills (excellent)

· Technical Skills (Telephone and Order Booking systems)

· Communication skills - spoken and written (excellent)

· Negotiation and interpersonal skills (excellent)
Bharat (SGM) college & Burhani College       - Jan 2013 – till date                                Visiting Faculty
     Job Responsibilities:

· Visiting Faculty Professor for Logistics, SCM, Export & Import & Foundation of Human Skills
· Explaining the Chapters on PPT.
· Be a Guide for the students for their BLACKBOOK Project.

· Conducing presentation group wise for class.
· Correcting University Boards Papers.
· Arranging quarterly seminars & College festival.

· Conducting professional courses workshop. 
LIC (Life Insurance Corporation) -  March 2008 –  March 2011-                            LIC INSURANCE AGENT
      Job Responsibilities:

· Preparing prospect & suspect list and approaching them.

· Doing cold calling.

· Generating leads from the present and existing clients and approaching them.

· Achieve yearly targets.

· Undergoing product training from time to time in order to enhance product knowledge & provide better service to the customers.

· Proving After Sales Service.

· Doing follow up for the unpaid premiums to keep the policy active.

GLOBAL LOGISTICS SOLUTIONS LTD .  March 2008 – March 2010            Documentation Executive & Customer Service
       Job Responsibilities:
· Preparing Invoice & first print.
· Post acceptance of first print issuing House & Masters Bills of Lading to the customer.
· Preparing invoicing & Billing the customers.
· Sending manifest to the destination for the export shipments.
· Sending planning of the vessel to the customers.

· Sending Stuffing & Loading Confirmation to the customers.

· Track report of in transit containers.

· Delivery Status of the shipments
ACADEMIC QUALIFICATIONS

· I.C.S.E   – March 2005    – Christ Church School
· HSC    – February 2007 - Elphinstone College
· T.Y.B.Com -   April 2010   - Elphinstone College
· M.Com Part 1 - April 2011 - Hinduja College
· M Com Part 2 - Oct 2012 - University of Mumbai
· Diploma in Foreign Trade Policy & Logistics – Aug 2012 – INDIAN MERCHANT CHAMBER OF COMMERCE
ADDITIONAL ACHIEVEMENTS
· Many Awards & Recognition received in the field of sales.
· Excellent Up-selling Skill Award.
· Sales Coach for the team.
· Meeting all the KPI’s
COMPUTER SKILLS

· BRAINPOINT INSTITUTE –(DOS,WIN98, Word, Excel, FrontPage, PowerPoint & Internet) Grade A  2004-05
· Typing 30 w.p.m from Brainpoint Computer Institute
   EXTRA CIRRICULAR ACTIVITIES

            Participated in Debate & Elecution competition.
              Keen interest in Reading, Listening Music, Travelling & Continuous Self Improvement
 PERSONAL DATA
Date of Birth

: 21st May 1989 

Nationality 

: Indian 

Languages Known 
: English, Hindi, and Urdu. (Fluent/written/spoken) Basic French (Level Two     Completed from Alliance Française de Bombay.
Declaration

I hereby declare that the Information Furnished above is true to the best of my knowledge.
