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Citizenship: Algerian.
CARRIER OBJECTIVE :
I aim to seek an employment at your company with my experiences and skills objectives, please be sure that I will make a worthwhile contribution to your teamwork and be a dedicated staff member.

QUALIFICATIONS :
2006-2007: High School Diploma Economic Sciences
2009-2013: License Economic Commercial Science (Business Administration).
(Research Subject: Control of Human Resources Propulsion in Financial Institute).  
April 2014: Knowledge and Mastery Certificate for French Language, Algeria.
Mastered Languages:
Arabic: Mother tongue
French: Fluent
English: Good  
PROFESSIONAL EXPERIENCE:
French Teacher (part time) in private school - Algeria

from Sep.2013 till April.2015
worked at MAGAS Engineering, Algeria
               from Sep.2013 Feb.2015 full time 
 Responsible of sales and marketing dept.

            Prepare executive plans for sales department
· Take and submit client's orders

· Supervise other employees
· Work on Solving  difficulties 
· Supervision of all designing operation

· Follow up on team work

· Instruct the team 
RETAIL CUSTOMER SERVICE AT MOBILIS TELECOMMUNICATION, (part time) Algeria 
from Sep.2013 till Feb.2014

· Provide advice, information and assistance to clients.

· Working on resolving all enquires.

· MANAGE SALES OPERATION

·  Dealing with customers' queries, requests, orders and complaints.

·  Following up with customers.
·  Essentially receiving up to 50 incoming calls from customers daily.

· Involved in processing orders, forms and applications.

· Accurately recording details of calls and issues on logging software
· Professional and courteous manner at all times.

· Identifying and escalating priority issues or customer complaints.

· Replying on customers' emails (requires and complaints)
 COMPUTER SKILLS :
Windows, MS Office Tools, Internet use & mailing

    Professional skills:

-Speaking effectively.                         -Writing concisely.

-Providing appropriate feedback.      -Negotiating.

-Reporting information.                     -Editing.
· Passionate and Highly motivated hard worker.

· Excellent customer service awareness

· Team player with standing interpersonal skills 

· Keen observer and effective communicator.

· People oriented and sensitive to people's need.

· Good experience in Sales domain
