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CAREER OBJECTIVES

To seek opportunity in handling responsibilities where I can continue to grow, learn and gain experiences in enhancing my skills and personality for professional growth.

WORK EXPERIENCES

Aug 26, 2013 – Dec. 31, 2014   
Software Quality Assurance Analyst (Software Testing)
Eclaro International, Inc.

· Execute test cases and plans across multiple service and applications.

· Utilize test tools to assist in required testing.

· Manage defects by recording, reporting, analyzing and tracking defects to resolution.

· Perform gathering task and maintain information and documentation per client’s standards.

· Work with managers and the engineering team to ensure tests plans and test cases accurately map to functional and technical project requirements.

June 2008– Aug. 22, 2013
Quality Assurance Analyst

Accenture, Inc.


Review, confirm and report compliance with process/procedure requirements, quality certifications and Accenture delivery methodology. Perform quality inspections, document findings using required audit process/procedures. Ensure quality standards are met by creating error trend analysis and scorecards and proposing immediate action plans. Act as point of contact for policy/procedure updates. Develop/maintain audit processes and ensure compliance with ISO and/or quality certifications.

May 2, 2006 – May 2, 2008   
Data Analyst
Accenture, Inc.

· Verify claim charges, investigate eligibility, review benefits, document findings and if necessary, communicate results to client management. 

· Complete processing of claims, in a timely and accurate matter.

· Prepare a prompt, accurate, and courteous response to a member of the client organization who will be following up customer inquiries regarding eligibility of benefits, policies and procedures, complaints, and issues.

PROFESSIONAL LICENSES


Electronics Engineer
License No. - ECE37085

Professional Regulations Commission (PRC)

Cisco Certified Network Associate (CCNA)
Cisco ID No.  CSCO12276103

(Dec.11, 2012- Dec 11, 2015)

EDUCATION

2013-2014
University of the Philippines
(Post Grad.)
Diliman, Quezon City, Philippines

 
Software Quality Assurance (SQA)

2011-2012
Mapua Institute of Technology
(Post Grad.)
Makati City, Philippines

 
Cisco Networking

2000-2005   
Baliuag University
(Tertiary)
Baliuag, Bulacan, Philippines
Bachelor of Science in Electronics and Communications Engineering (BSECE)

ORGANIZATION


Institute of Electronics Engineers of the Philippines (IECEP) 
TRAININGS

Feb. 20- May 24, 2014
Software Quality Assurance Testing

Blythewood South Carolina, USA


Computer Science Corporation (CSC)

Apr. 12- May 24, 2004
On-the-Job Training

Baliuag, Bulacan, Philippines

 
Philippine Long Distance Telephone Company (PLDT)

SKILLS

· Microsoft Office Applications

· Routing, Switching, Telephony, Electronics, Computers

· Contract Drafting, Claims Processing

· Software Testing

· Basic knowledge in C#, ASP.net, Java, Visual Basic, HTML

· Data Base System: AS400, MYSQL, SQL Server 2008
PERSONAL PARTICULARS

Nationality: Filipino

Age: 32

Date of Birth: February 17, 1983

Gender: Male

Marital Status: Single

Height: 5'4"

Weight: 126 lbs.
