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OBJECTIVE
Keen on seeking a challenging position in a reputed organization, where I can utilize my acquired skills and experience to carry out assigned tasks and duties effectively and efficiently and participate to enhance the current services offered to customers.

EDUCATIONAL QUALIFICATION
· Certificate Guidance & Counseling 
· Grade Three Teachers Certificate 
· Uganda Certificate of Education 
	WORK EXPERIENCE
	

	Munyonyo Hotel, Kampala, Uganda
	Sep 2012 – Apr 2015

	Job Position: Housekeeping/Cleaner
	

	Duties and Responsibilities:
	



Maintain cleanliness and tidiness in all assigned areas Move and arrange furniture, and turn mattresses.
Always adhere to all company policies and procedures

Service all bedrooms and corridors, in line with company policy

Report any maintenance issues immediately to line manager, including all furniture, fittings and equipment

Reset lighting to the current standards

Fulfill all reasonable requests from guests, to ensure their comfort, satisfaction and safety

Report any security issues to line manager

Deliver value added customer service, at all times Always adhere to all company policies and procedures

Africana Hotel, Kampala, Uganda
May 2010– Aug 2012
Job Position: Housekeeper/Cleaner
Duties and Responsibilities:

Ensure all housekeeping equipment is used safely and effectively. Giving attention to the clients in proper manners
Maintain cleanliness and tidiness in all allotted areas of the Hotel

Clean all bedrooms and corridors, in line with company policy Stock cabin food supplies (coffee, tea, sugar, etc.) as needed.

Dust furniture, walls, machines, and equipment.

COMPUTER SKILLS

IT Skills

MS Office

Internet Application

SKILLS AND COMPETENCIES

Strongly believe on teamwork
Excellent interpersonal and communication skills
Good Analytical and Problem solving skills

Good personality, attitude and character

Tenacious and Adaptable to various work environment

REFERENCES
Can be provided upon request

DECLARATION
I declare that the information provided above is true and correct to the best of my knowledge.

