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PROFESSIONAL SUMMARY
Over 9 years of successful experience in the customer service support function with well reputed, largely operating Insurance & BPOfirm in India.
Objective

To seek career enhancement by utilizing my skills and abilities in an esteemed organization contributing towards the goal & goodwill of the organization; while pursuing a rewarding career& grow as an accomplished professional. 

SKILLS
· Well organized and highly efficient in completing the work assigned on daily basis.

· Resourceful team player who excels at building trusting relationships between customer and colleagues.

· Decision making and the ability to exercise sound judgments independently.

· Well-developed communication and team player. 
APPRECIATIONS
· Acknowledged for Excellence in Customer Service for the quarter of October- December 2007 while working with IBM Daksh.

· Received Star performance award for the quarter April-June 2013 while working with AEGON Religare life Insurance.





ORGANIZATIONAL EXPERIENCE
AEGON RELIGARE LIFE INSUARANCE COMPANY, Mumbai, India
December 2012 –August 2015.
Profile: Worked as Customer Relations Officer
· Providing resolution to customers on calls and emails in collaboration with the various departments.

· Providing resolution to customers within TAT.

· Consistently delivered above the set targets.

· Attending the query of customers on calls.

· Handled various projects.

· Maintaining above 98% accuracy in quality.

· Achieved more than 75% of retention on calls and emails.

· Handled escalation on Emails and calls.

· Handled the complaints of customer on emails and calls.

· Processed the request placed by the customers on calls and emails.

· Attending walk-in customers in the branch.

INDIAIDEAS.COM LTD (BILL DESK), Mumbai, India                                                
April 2009 –December 2012.

Profile: Worked as Customer Representative
· Worked as active team member responsible to look after processing of the payments made by the customers by coordinating with the clients and banks.

· Worked in the customer support department which handles queries related to online bill payments.

· Managing support queries for 5 major banks (IDBI, HDFC, American Express, SBI and Citibank)

· Responsible for solving queries within specified time limits by coordinating with the banks & the billers. 

· Leading a team of executives under me as well as training of new hires recruited for the department.

· Aiming at self-learning and development
 and encouraging other colleagues thus creating a healthy working environment. 

IBM DAKSH E-SERVICES, Mumbai, India

November 2005 – March 2009

Profile: Worked as Senior Customer Care Representative
· Worked as a customer care executive in the operations team for the eBay process.
· Responsible for helping other team members in resolving queries.
· Assisted with Client Support.
EDUCATIONAL BACKGROUND
· Bachelor of Commerce from Mumbai University in 2005 

· HSC from Mumbai University in 2001 

· SSC from Mumbai University in 1999 

ADDITIONAL INFORMATION
· Computer Proficiency – Advanced knowledge of Microsoft Outlook, MS Excel, CRM (Customer Relations Management). Well versed with preparing reports, pivot tables, V- look up and making presentations on power point.

· Interests - Music, Cricket, Tennis, Badminton, Writing etc
· Languages known – Fluency in English , Hindi, Marathi and Urdu
PERSONAL DETAILS
· Nationality: Indian

· Date of Birth: 27th November 1984

· Marital Status: Married

