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PERSONAL SUMMARY
An ambitious, self-motivated and lively IT Support executive with 5 years of gulf experience in various administrative roles and efficient coordination to head office environment. Also proven ability to assist with day-to-day running of an IT department and its networks. .My years of experience honed my skills in management and enabled me to pursue accuracy, timeliness, and strict compliance of the projects under my supervision. Well organizes and an excellent team player with a proven ability to work proactively in a   complex and busy office   environment. 

WORK EXPERIENCE
aBDUL ALI AL AJMI COMPANY,SAUDI ARABIA – One of the major building, road, bridge and runways Construction Company in the eastern province and other parts of the Kingdom of Saudi Arabia. Maintenance    projects for different government departments, ministries and the private sectors.Web:www.alajmicompany.com 
IT Support Executive                          Jan/2010 to Mar/2015 
I was working as IT support executive for 5 years ,where I have managed several responsibilities of installing, repairing and upgrading the hardware, software and peripherals of computers and resolving network issues and basic server trouble shooting.
· Implement all strategies for all IT operations and supervise efficient working of all IT staff and prepare orientation programs for all new employees and ensure compliance to all deadlines and provide upgrade to all systems as per requirement. 
· Provided functional and technical support, troubleshooting and diagnosing hardware and software problems, Hardware support
· Managed and administered Windows servers /Linux systems – Performed periodic maintenance and provided technical support 
· Provide professional office administration and management support to all office activities.

·   Responsible for managing LAN/WAN installation and arrangements for network PC’s performing connectivity, System setup, Daily backup, Network virus inoculation, Hardware and software troubleshooting etc.

· Setup desktop computers, Laptops and peripherals and test network connections.

· Responsible for networking, installation and maintenance services.

· Configuration and testing of any new hardware and software.

· Interact with staff on desktop problems and their resolution.
· Order or buy computer systems and liaise with purchase and supplies department.
· Implementation of daily backup plans.

· Administer and compile weekly and monthly performance data and statistical report.

· Opening, sorting and distributing incoming correspondence, including faxes and emails.

· Preparing invoices, reports, letters, and documents, using word processing and presentation software's.
CHINMAYA INSTITUTE OF TECHNOLOGY, Kerala, India 

System Administrator                                           Aug-2005-Mar-2009
  
Duties
· Support LANs, WANs, network segments, Internet, and intranet systems.

· Administer servers, desktop computers, printers, firewalls, phones, personal digital assistants, smartphones, software deployment, security updates and patches.
· Administration and Maintenance of Generators, UPS, Power supply's etc.

· Setup computer system and related peripherals and test network connections.

· Monitor networks to ensure security and availability to specific users.

· Ensure network connectivity throughout a company's LAN/WAN infrastructure is on par with technical considerations.

· Configuration and testing of any new hardware and software.
· Interact with staff on desktop problems and their resolution.

· Order or buy computer systems and liaise with purchase and supplies department.
· Responsible for troubleshooting, installation, configuration of computer system.
· Performing general office duties such as ordering supplies, maintaining records management systems and performing basic bookkeeping work. 

· ordering and maintaining stationery and equipment supplies;

· Organizing and storing paperwork, documents and computer-based information.
ONE ZERO INFOSOLUTIONS. Kerala, India

Customer support engineer                           Mar-2004-Aug-2005
Duties:

· Monitor all assign cases for customer support and update all activities on company tracking system.
· Perform troubleshoot on all network and application issues and recommend resolutions to ensure better customer services.

· Oversaw all backups and perform routine maintenance on server and administer all network treats and virus issues.  

· Installed, Upgraded and maintenance of customers computers, peripherals & hardware component as per requirements.
· Performed Desktop application installation and configuration; Installation, configuration and troubleshooting printers

· Performed routine system management tasks, operating system upgrades and tests.

· Installation of Operating Systems like Windows 9x, XP, 2000 and connecting it to the network.

	
	AREA OF EXPERTISE 
· Technical Support

· Networking

· Hardware & Software management
· Troubleshooting

· Administrative support

· Office procedures
· Document Management
· Problem solving
· Office management

TECHNICAL SKILLS
Windows server
· Knowledge of different Windows servers
· Maintaining and updating windows servers.
· Knowledge on installing and maintaining a domains.
· Knowledge of create user, computers, OU’s in Active directory infrastructure
· Knowledge of DNS and DHCP server
· Good skills in Hardware and networking administration.

Networking
· Knowledge of IP Address and sub netting 

· Trouble shooting network problems.

· Knowledge on OSI Layers. 

· Knowledge on types of networking devices.
· Knowledge on different types of topology.
· Knowledge on different transmission media.
ACADEMIC QUALIFICATIONS
· THSLC, Board of Technical Education Govt. of Kerala. 
· Diploma in Electronics Engineering, Board of Technical Education Govt. of Kerala. 
· Diploma in Computer Hardware Engineering.
· Microsoft Certified Professional
SOFTWARE & OS SKILLS
· Microsoft Office(Word, Excel, PowerPoint)
· Windows OS (Windows XP, 2000, 2003, win7, windows 8 and servers).
LANGUAGE KNOWN
English

Arabic

Malayalam

Hindi
    


