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OBJECTIVES: 
Seeking a position utilizing my exceptional hospitality skills and ability to provide prompt and courteous service to the patrons in order to maximize revenue and customer satisfaction.
SUMMARY OF QUALIFICATIONS AND SKILLS

· Excellent Customer service skills

· Able to respond quickly and effectively

· Have knowledge and experience in bar tending, marketing and merchandising 
· Success-driven and result-oriented

· Able to work on shifts
· Fluent in arabic
WORK EXPERIENCE:
Barista 

Deutsche Gulf Finance 

Riyadh, Saudi Arabia 

July 2011 – August 2015 

· Deliver excellent customer service, at all times

· Serve and present hot non-alcoholic beverages quickly and efficiently, meeting our standards

· Assist in keeping front-of-house and all areas tidy, at all times

· Keep up to date with current promotions and new products

· Make customers aware of offers on our great drink range

· Speak to customers to ensure that they are satisfied with our serving

· Maintain personal knowledge by completing in-house training and workbooks

· Responsible for serving all products with friendly, individualized attention towards each customer. 

· Responsible for educating customers about our premium coffees and teas. 

Merchandiser 
NUTRI-SNACK
Bulacan, Philippines 

Dec 15, 2007 - May 17, 2008
· Sold goods 

· Developed special seasonal sales 

· Established relationships with ongoing customer for enhancing future sales 

· Provided technical advice to customers

· Keep up to date with current promotions and new products

· Preparing internal order sheets

· Preparing purchase orders

· Advising and assisting production

Merchandiser 

Nestle Philippines 
Bulacan, Philippines

Dec 3, 2008 - May 11, 2009
· Visiting suppliers and manufacturers

· Analyzing sales information

· Negotiating prices with suppliers

· Ordering goods

· Talking to other departments

· Helping with promotions and advertising campaigns

· Producing sales projections

Merchandiser 

Care and Fiberline
Bulacan, Philippines 

May 28, 2009 - September 6, 2009
· Preparing internal order sheets

· Preparing purchase orders

· Advising and assisting production

· Advising quality department about quality level

· Mediating production and quality departments

· Giving shipping instructions and following shipping

· Helping documentation department

· Taking responsibility for inspections 

· Following shipment
· Analyzing sales information

· Negotiating prices with suppliers

· Ordering goods

Merchandiser 

COCA-COLA PHILLIPINES
Bulacan, Philippines

September 4,2009-January 12,2011

· Sold goods 

· Developed special seasonal sales 

· Established relationships with ongoing customer for enhancing future sales 

· Provided technical advice to customers

· Talking to other departments

· Helping with promotions and advertising campaigns

· Producing sales projections

PERSONAL DATA:

Date of Birth


: June 17, 1989

Sex



: Male

Citizenship


: Filipino

Civil Status


: Single

EDUCATIONAL BACKGROUND:

TERTIARY:




COMPUTER LEARNING CENTER



Apalit Pampanga, Philippines


5 months Trainee (June-October)

SECONDARY:



CANSINALA HIGH SCHOOL



Cansinala, Apalit Pampanga, Philippines 


(2002-2007)

