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CAREER OBJECTIVE

To be associated with a professional, continuously growing & challenging stable organization with supportive environment in which I may utilize my Education and communication skills and make a significant contribution in the organization.
STRENGTHS

· Strong Interpersonal & Communication Skills 
· Strong Ethical commitment to my job & people around me 
· Self-Motivated personality with flair for Teamwork 
· Confident, Honest, Patient & Forthright Person 
· Hardworking and possess short learning curve 
QUALIFICATIONS

· B-tech (Industrial Engineering) 
Kerala University – 2008 – 2011 
· Diploma ( Mechanical Engineering) 
State board of Tamilnadu – 2002 – 2005 
PROFESSIONAL EXPERIENCE

SIGNATURE AUTO SERVICE CENTRE (20th May 2015 – Till date )
Designation: Service advisor cum purchase coordinator.
· Ensure highest customer satisfaction. 
· Ensure JC/ Invoices are filled for quick retrieval. 
· Responsible for all customer complaints to be resolved promptly and take corrective action to avoid the same. 
· Responsible for communicate with service customer to determine the nature of mechanical problems. 
· Responsible for analyze quality control report. 
· Responsible for raise technical report which may be required on new complaints and forward to service manager. 
· Raise documents needed to complete works on vehicle such as Request for Information / Inspection Request / Confirmation of Verbal Instruction making sure that works on vehicle are well coordinated in line with the service requirements. 
· Supervision of the staff to get good results & solve the day to day matters. 
· Responsible for collection of service parts details. 
· Responsible for check inventories in parts department. 
· Responsible for arrange sample from different suppliers. 
· Responsible for take approval of suppliers from management. 
· Responsible for prepare LPO and make order to suppliers. 
· Responsible for arrange the parts quickly and fulfill the inventory 

Indus motors (2011 – 2015 )
Designation: Service advisor
· Ensure highest customer satisfaction. 
· Ensure JC/ Invoices are filled for quick retrieval. 
· Responsible for all customer complaints to be resolved promptly and take corrective action to avoid the same. 
· Responsible for communicate with service customer to determine the nature of mechanical problems. 
· Responsible for analyze quality control report. 
· Responsible for raise technical report which may be required on new complaints and forward to service manager. 
· Raise documents needed to complete works on vehicle such as Request for Information / Inspection Request / Confirmation of Verbal Instruction making sure that works on vehicle are well coordinated in line with the service requirements. 
· Supervision of the staff to get good results & solve the day to day matters. 
BPL TELECOM PVT LTD
Designation: Consultant Research & Development (2007 - 2008)
· Prepare quantity take-off and Bill of Materials in advance to comply with requirement. 
· Responsible for preparation of detailed drawings using Auto cad and PROE 
· Conduct sub-contractors inspection making sure that all work is fulfilled in accordance with our requirements 
· Supporting to production unit for production of sample product 
· Forwarding the sample product to sample testing department and receiving the test report 
· Asper the test report it will approved or re-designed 
· Responsible for inspection of  received goods and final products 
· Responsibilities for giving awareness about the upcoming product 
· Responsible for preparation of ICRR and drop test for the finished goods 
· Identifying unsafe working practices. 
· Looking out for defects in a product. 
· Making sure that labels are accurate. 
· Discussing inspection results and conclusions with production managers. 
· Entering inspection results into a database. 
· Co-ordinate with the different departments for the running of smooth work 
· Obtain and assist the review of job registration’s register, request update where required to facilitate. 
· Assist in ensuring the management of the technical requesting department. as necessary ,for the technical review 
· Well versed experience in design of line traps 
· Liaise with production engineers 
Designation: Quality Assurance (2005 - 2007)
· Responsible for inspection of received goods and final products 
· Responsible for devise sampling procedures and directions for recording and reporting quality data 
· interpret and implement quality assurance standards 
· Responsible for inspection of materials and products to ensure finished product quality. 
· Responsibilities for giving awareness about the upcoming product 
· Cordination for preparation of ICRR and drop test for the finished goods 

· Identifying unsafe working practices. 
· Looking out for defects in a product. 
· Making sure that labels are accurate. 
· Discussing inspection results and conclusions with production managers. 
· Entering inspection results into a database. 
CERTIFICATION

AutoCAD 2D, MEP, Piping engineering
SKILLS

Excellent exposure to MS Office Applications (Excel, Word, Power Point). Languages – English, Hindi, Malayalam, Tamil
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	Date of Birth
	:
	May - 1987

	Nationality
	:
	Indian

	Gender
	:
	Male

	Visa Status
	:
	Employment Visa

	
	
	

	REFERANCE
	
	


Available on request

