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BRITISH AMERICAN TOBACCO
EmploymentHistory
Jan 2014to date
Distribution Representative,Trade Marketing and Distribution
Managing company accounts, ensuring that all payments are collected promptly and operated within budgetary limits. 
Sourcing and negotiating for new deals with customers within my jurisdiction. 
Making sales calls to all British American Tobacco customers on weekly basis. 
Developing and maintaining mutual relations with the clientele base in my area. 
Servicing existing accounts, obtaining orders, and replenishing stocks by planning and organizing daily work schedule to call on existing or potential sales outlets and other trade factors. 
Keeps management informed by submitting activity and results sales reports, such as daily call reports, weekly work plans, and monthly analyses. 
Ensure appropriate and adequate branding in different outlet categories. 
Resolves customer complaints by investigating problems; developing solutions; preparing reports; making recommendations to management. 
Monitors competition by gathering current market place information on pricing, products, new products, delivery schedules, merchandising techniques in the Tobacco industry. 
Recommends  changes  in  products,  service,  and  policy  by 
evaluating
results and competitive developments.
Carry out promotional activities at selected outlets to achieve increased volumes, brand building and consumer awareness. 
KINGDOM BANK LIMITED
Merchants Relationship Officer, Electronic Banking
Department
	
	Negotiates sales deals with key accounts in line with sales
	June
	2010-Dec

	
	targets. Position involves managing and building
	strong
	2013
	

	
	relationships  with  clients  using  core  banking  systems.
	
	

	
	Developing strategic alliances with various organizations.eg
	
	

	
	Hotels, Plantations, Schools, hospitals, mines and general
	
	

	
	corporates.
	
	
	
	
	
	
	

	Prepare and make presentations to prospective alliances.
	
	

	Develop and implement effective and efficient strategies for
	
	

	
	acquisition of new business and promotions for the bank.
	
	

	Carries
	out
	trade
	channel
	training,
	appraisal
	and
	
	

	
	management.
	
	
	
	
	
	
	

	Prepare
	the
	annual
	business  development
	plan  and  the
	
	

	
	annual work plan for all MROs across the country.
	
	
	

	Plans sales trips into specified
	regions to
	source orders,
	
	

	
	develop new channels and audit product availability. i.e
	
	

	
	developing  awareness  campaigns  to  educate  and  drive
	
	

	
	customer usage.
	
	
	
	
	
	

	Conduct market intelligence surveys, identify and determine
	
	

	
	business opportunities by researching industry and related
	
	

	
	events.
	
	
	
	
	
	
	
	

	
	Influences  brand  visibility  initiatives,  spearheading
	
	

	
	promotional plans to increase usage as well as participate in
	
	

	
	community events to position the bank as a leader within the
	
	

	
	territory.
	
	
	
	
	
	
	
	

	Effectively lead and manage a team of ten effective sales
	
	

	
	personnel.
	
	
	
	
	
	
	

	Manages reorder in key trade channels to ensure business
	
	

	
	continuity and reduce default risk.
	
	
	
	
	

	
	Carries
	out
	regular
	trade  channel  visits
	to  track
	sales
	
	


performance, resolve and manage customer queries.
 
Maps the distribution of POS within the designated territory.
NATIONAL FOODS LIMITED
Sales Representative
Selling products so as to achieve our daily target. Customer Relationship Management 
Market Research and Marketing Intelligence 


Oct 2008 – Oct 2009
Education
Master of Science in Marketing(Msc)
National University of Science and Technology, Bulawayo
Bachelor of Commerce Degree in Marketing (Honours)
National University of Science and Technology, Bulawayo
Certificate in Telecommunication Systems
TelOne-City and Guilds , London ,UK
2 ‘A’ Levels plus 9 `O` Levels including Mathematics, Accounts and English


2012-2014
2006-2010
Key Skills
Business Development and Strong Relationship Management
Effective and Efficient Strategy Development
Sales and Marketing Management

Interests
Analyzing Journals and reading motivational booksTravelling
Playing Chess

