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Professional Experience


Marketing Manager, Zara Salvage – Business (Feb 2015 – Jul 2015)


Successfully manage to procure business for the company in buying and selling scrap pertaining to automobile and used machinery 


Responsible for arranging meeting and converting them into business





Dy. Manager Client Relations, Wealth Advisors India Insurance Broking Services Pvt.  Ltd. (Aug 2012 – Jan 2015)


Key Achievements


Handling team members by guiding them in operational work 


New Client Recruitment 


Coordinating with Insurance company for getting quotes to big corporate like Renault Nissan group of companies, TVS, Delpi-Lucas and other clients


Handling Marine Inland Claims of Renault Nissan Group of companies


Regular client visits to maintain and enhance relationships. 





Sr. Executive – Commercial operations, Precision Techserve Pvt. Ltd (Aug 1, 2011 – Feb 20, 2012)


Key Achievements


Handling team members by guiding them in operational work 


Coordinating with Vendor in terms of payments and transaction both by Mail and Phone so as to make the material reach customer place in time.


Coordinating with Customer and Marketing team for Payment.


Preparing weekly report so as to maintain track of monthly business 





Customer Service Executive, M/s Express Forwarders – Business (Dec 2008 - Jul 2011)


Key Achievements


Handling of client correspondence regarding shipment, documentation and marine insurance.


Keeping, updating and filing complete track of shipments on regular basis.


Regular client visits to maintain and enhance relationships. 





Operations executive: Underwriting, Bajaj Allianz General Insurance (Feb 2005 – Oct 2008)


       Key Achievements


Handling customer queries and issuing motor policies in a timely manner.


Giving quotes for customers who inquire about Motor Insurance.


Arranging for vehicle inspection for those policies which got lapsed.


Guiding agents in computation of premium.


Complying with company rules keeping in mind the tariff fixed by IRDA.


Handling team members by guiding them in issuing error-free document also  completing the given work within  the specified TAT


Coordinated and implemented software upgrades with the help of the IT team due to which lot of time savings happened on the operations front.


Trained subordinates and implemented the rotation system benefitting org


Organized events which improved coordination between operations and sales





Junior Execuitve, INDIA TRADE PROMOTION ORG (Dec 2003 – Feb 2005)


Helped customers in allotment of stalls in the leather fair. 


Handled around 35 countries in matter of stall allotment, payment and made them comfortable on the Exhibition venue.	


Arogya fair held in Chennai 2005 was responsible in making it a success by                    getting maximum number of participants from all over India.











Academic Qualification


Bachelor in Computer Application from University of Madras 2003


Honors diploma in software engineering Aptech 2002








Objective:


To be associated with a company that not only provides scope for growth but also an opportunity for learning and leveraging upon prior individual experiences.





11+ years professional experience spanning insurance, software and exports.








Personal Information


Date of Birth: 03rd October, 1981


Marital Status: Married


Language known: English, Tamil, Hindi, Malayalam








Personal interests


Music, Reading, Travel, Photography
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