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Work Profile

· A result-oriented professional with nearly 8years of experience in Sales & Marketing, Business Development, Channel Management across various domains like Industrial Machinery, Oil & Gas, and Insurance Brokers
· Skilled in improving market position of organizations through market research & identification of new business opportunities 

· Proficient in identifying potential customers, delivering presentations to them, negotiating and converting them into deals
· Developing relationships with channel partners, dealers, by identifying the strength of each partner and coordinating with them for effective business development

· Gained exposure in building and strengthening relationships with key accounts, thereby ensuring high customer satisfaction by providing them with complete product support; explored new growth segments and setting up business operations in untapped markets

· Exceptionally well organized with a track record that demonstrates self-motivation, creativity & initiative to achieve personal & corporate goals

Education & Credentials


· MBA (Marketing /HR) from University of Mumbai, Mumbai in 2013

· BBA from BharatiVidyapeeth University, Punein 2011
Career Timeline
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Soft Skills
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	Professional Experience

Since April’19-Dec’2020 : Insurance Brokers limited as a Team Leader Sales and Operation
Key Result Areas

· Manage a team of customer relationship executives and senior customer relationship executives.

· Deliver sales and service objectives of the organization through the customer contact center.

· Manage a team of the executives.

· Monitor performance of the executives.

· Ensure achievement of sales targets.

· Liaison with training team for performance enhancement initiative of executives.

· Liaison with quality team to ensure quality norms laid down by the CCC are met by the executives.

· Manage MIS for the team.

· Learning and development initiatives for the team and for the self also.

· Handle irate customer and escalations.

Since Aug’16-Feb 2019: Industrial Services on Line Company Ltd., Jubail Industrial Area, KSA as Business Development Executive
Key Result Areas

· A broad business development knowledge and understanding of customer relationship management
· Proactively spotting and developing opportunities with the key account

· Prospecting for potential new clients and turning them into leads for B2B sales

· Building business network by meeting potential clients; pitching to top management of various companies

· Developing proposals as per client’s needs; presenting new products & services 

· Attending industry functions, such as association events and conferences

· Planning & finalizing sales, margin and inventory for the concept

· Guiding, training & mentoring business developers and other internal staff

· Establishing, developing and maintaining strong relationships with the key decision makers - influencer in allocated key account's

· Forming strategic and formulating tactical plans for the development of the territory
· Formulating short / long-term budgets & corporate strategies for effective penetration of products, thereby enhancing market share and achieving preset sales

· Understanding client requirements and specifying mix product solutions to lock the specification
Previous Experiences

Jun’15 – Aug’16: Technologies, as Area Sales Manager

Key Result Areas

· Identified right territory, prepared right beat plan and spread awareness of products to the customers

· Provided daily visit report to Marketing Process Manager

· Facilitated training & seminars for clients and for Sales Team

· Mentored the District Sales executive and developed sales operations with the approval of Regional Manager for managing the assigned region ensure proper sale

Mar’13   May’15: Technologies, as Sales Executive
IT Skills

· Windows XP, 2010, MS Office 2013 (Word / Excel / PowerPoint / Outlook)

· Completed Microsoft Office Specialist (Excel) 2013 from LinkedIn Professional Management Institute USA. 
· Completed Microsoft Office Specialist (Outlook) 2013 from LinkedIn.

· Essential Training Microsoft Word 2013 from LinkedIn



	[image: image6.jpg]







[image: image7.png]


[image: image8.png]


[image: image9.png]


[image: image10.png]


[image: image11.png]


[image: image12.png]


[image: image13.png]


[image: image14.png]


[image: image15.png]


[image: image16.png]


[image: image17.png]









An accomplished professional with a dynamic career in Business Development / Sales & Marketing across multiple categories, leading high growth and networking.�


.


urabh Gupta           �Commercial Manager


�














SAKIB (Saudi Experienced Sales Executive)
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Pugos Technologies, Maharashtra State as Area Sales Manager





Team Leader Sales and Operation at Mahindra Insurance Brokers Limited





Pugos Technologies, Maharashtra State as Sales Executive 





2013- 2015





Industrial Services on Company Ltd. (Jubail, KSA) as Business Development Executive








2016-2019





2015- 2016





2019-2020





Sales & Marketing





Market Intelligence





Client Relationship Management





Business Strategy & Execution





Team Building & Leadership





Liaison & Coordination





Training & Development





Product Management





Key Account Management





Business Development





Innovator





Motivator





Key Skills





Analytical  





Communicator





Certification


National Certificate in Modular Employable Skill from Govt. of India, Ministry of Labor and Employment





Personal Details


Indian born  11th May 1990, Married


Languages Known: English, Hindi, Marathi and Arabic			


Reference Mr. Anup P Bhatia, HR Consultant, Gulfjobseeker.com +971504753686


Email: freecv@gulfjobseeker.com 
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