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CURRICULUM VITAE
Raashid
Email ID: raashid.242909@2freemail.com 
Career Objective
To achieve a position where I can implement my skills and technical ability for the proer growth of your firm, by completing the given task to the ridge of its best. Looking forward to work as “Computer Hardware & Networking Engineer”
Work Experience (16+ Yrs)

· Working as a "Assistant System Engineer" with Kharafi National W.L.L. Kuwait  from November 1999 to 
December 2014.
Responsibilities:- 
· IT Workshop in charge 

· Prepare and distribute maintenance records, warranty contracts, installation report and other service reports to the manager. 

· Respond to customer complaints timely and effectively to meet sales goals.

· Provide technical support to junior staff in case of complex issues. 

· Manage all on-site installation, repair, maintenance works within the assigned territory and conduct client demonstration when required. 

· Understand customer requirements and accordingly recommend the right products or services. 

· Understand technical problems effectively through proper analysis, evaluation and diagnoses. 

· Collaborate closely with technical team to resolve technical issues. 

· Evaluate products accurately for maintenance, warranty, upgrades and other purposes. 

· Prepare and submit work orders, expense reports and timesheets to the respective departments. 

· Prepare creative product presentations for company meetings or trainings. 

· Installing and configuring Windows 2003 Server as Domain controller, File Server, Print Server.

· Creating user account, groups, mail box account.

· Creating shared folders on the server and assigning permission to respected department group or users

· Installing and configuring Computers, Notebook as per company policy.

· Creating and building new images for desktops, notebooks (Operating Systems)

· Doing hardware maintenance and service of Desktop, Notebook, Servers,Printers.

· Attending day to day call.  Online help and technical support. Remote Desktop utilities in troubleshooting and resolving users problems

· Visiting site office site survey 
· Worked as Computer Technician in Hakkim Electronics Co. Kuwait, from September 1999 to November 1999.
Responsibilities:- 
· Installing and servicing computers, printers, and notebook.

· Repairing Electronics Items

·  Worked as Computer Hardware Engineer with Sinclair Computers (P) Ltd; Trissur- Kerala. INDIA from December 1998 to July 1999
Responsibilities:- 
· Installing and servicing computers, printers, and notebook.

· Worked as Electronics Engineer with Prime System. Trissur – Kerala INDIA from August 1997 to January 1998.
Responsibilities:- 
· Repairing Electronics Items.
Skills:
· Extensive knowledge of operating systems like Microsoft Windows NT/XP/ 7/8.1/10

· Familiar with Applications like  MS Office Suite 2007/ 2010/2013, Abode, Photoshop, Illustrator, Java, Virus Scan Etc..
· Configuring and troubleshooting desktops, laptops and servers

· Good knowledge in Windows network client configuration Routers and Switches (NIC, TCPIP, DNS, DHCP, etc...)

· Implementing Windows Servers and peer-to-peer communication using Windows for Workgroups and Windows NT, XP, Vista, Win7. Configuration and updating of antivirus software like McAfee, AVG and Norton antivirus.

· Implementing and administration Active Directory services, replication, Trust Relationship and enforcing Domain wide Group Policies.
· Good knowledge Data Recovery 

EDUCATION:
Technical: 

· Electronics Service Engineering July 1997 from Hi-Tech Institute of Science & Technology, Kunnamkulam, Kerala –INDIA.

· Electronics Engineering August 1997 from Industrial Telecommunication & Computer Education Society of India (ITC ESI)

· Advance Diploma in Computer Hardware Maintenance with Networking from Electronics Trade & Technology October 1998 (ET & T Govt. Of India).

· Cisco Certified Network Associate (CCNA) January 11, 2005
· Microsoft Certified System Engineer(MCSE) September 2010
· Microsoft Certified Technology Specialist(MCTS)  May 2011
Academic Qualification:

· SSLC Passed from Secondary School in March 1994 from Department of General Education Kerala State.

Personal Profile :
Date of Birth  
         : 6th May 1976

Gender           
         : Male

Nationality                         : INDIAN

Martial status                    : Married

Languages Known                : English, Hindi, Malayalam and Arabic
Driving License                   : Posses valid Kuwait and India driving license. 

(Raashid)[image: image3.png]



� EMBED MSPhotoEd.3  ���








[image: image2.png]


_1420983779.bin

