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Objective: It’s my desire to work with a company, which can help me to grow professionally, as well as on 

The personal front along with the growth of the company. I wish to work in an environment where i can use my ideas and prove my capability.


WORK EXPERIENCE
BLUE DART DHL EXPRESS LIMITED
Post Held: Key Account Coordinator (CSA)
Associated with the organization since 07TH August 2014 to 1 August 2015
Roles & Responsibility

· Handling  air and surface Projects domestic & International 

· Randomly monitor truck load inventories.
· Maintain and improve client delivery standards by conducting route, trucks, compliance, and surveillance audits, investigate customer complaints and providing end solution to it.

· Track & Trace of All shipment coordination with client via mail & calls

· Coordination with internal ops team for timely smooth & efficient pickup & deliveries of shipment.

· EXIM Documentation, Preparation & Execution of pre shipments & post shipments

· Regulatory paper Work, customs & insurance.

· Provide Daily, Weekly and Monthly reports as directed and as required
DELEX CARGO INDIA LIMITED 
Post Held: Customer Service Associate
Associated with the organization since 03rd October 2011 to 26 Aug 2013

· Handling air and surface project for Hindustan Unilever Limited.

· Track and trace for all shipments.

· Arranging Pickup and Deliveries via Mails and Calls 

· Network trace for all vehicles.

· One point of contact for all coordination between the warehouse, client and internal operation team.

· Handling all product related queries and escalations.

· Analyzing the gaps hindering more productivity and providing timely solutions to increase the business.

· Providing time and quality MIS reports to clients.

· Attending customer meets to understand the business and quality graph and working with new ideas and strategies for project enhancement.

· Prepare DEPS Reports on weekly/monthly Basis.

· Weekly feedback shared with management for support required to achieve business targets.

· Managing both outward & reverse logistics.
Educational Qualification: 

10
SSC Passed With First Class (2006) (School) IES MVM (Maharashtra Board)

10+2

HSC Passed with First Class (2008) (College) Rizvi A.S.C (Maharashtra Board)

Graduation: Bachelor of Management Study (BMS) Passed With first Class (2011) College Rizvi A.S.C.

(University of Mumbai) with Special study’s in Finance and Retail Management 
Post-Graduation: Master of Commerce (M.Com)  passed With Second Class (2012) College Rizvi A.S.C 

(University of Mumbai) with Special Study’s in Management. 
Computer Awareness:

· Diploma in Computer Application 
· Have sound Knowledge of SAP/WEBEX./ ERP
· MS Office. (Excel, Word & PPT)
· V-lookup, Pivot table, Concatenate, 
 
Summary of Skills
· Accented with the latest trends and techniques of the field, having an inborn quantitative aptitude & determined to carve a successful and satisfying career in the industry. 

· Conceptually strong with an innovative and analytical approach to the work with an eye for detail. Enriched with the ability to learn new concepts & technology within a short span of time. 

· Habitually use a systematic approach in objectively identifying the real source of a given problem. 

· Well-developed communication skills with reputation of unwavering accuracy, credibility & integrity, exceptional presentation skills with the ability to perform as per the expectations. 

· Highly motivated, positive and goal-oriented, with analytical approach, conceptualization as well as the ability to build and lead team effectively. 

· An effective team player with exceptional planning and execution skills coupled with a systematic approach and quick adaptability. 
EXTRA CURRICULAR ACHIEVEMENTS/ACTIVITIES
· Won Best Customer Service Award in Delex Cargo India Ltd in 2013

· Won best verbiage maker in blue dart for effective English communication.
· The house captain and won several sports medals like carom board, chess, running race. 
· Participated in Social service (NSS) 
· Prepared several projects & presentations  for several brands during graduation
· Participated in intercollege sports and secured 3rd  position in relay race
Personal Details

Date of Birth

: 12th February 1989


Marital Status

: Single 

Nationality

: Indian

Hobby 


: Playing chess, cricket and love to travel to new places during free time.

Language Known

: English, Hindi, Urdu & Marathi.
Declaration: I certify that all the information above is correct and references are available if they

are needed hoping that my experience will be useful to you.
Date: 

Place:

.

