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                                                                               5 years of experience with valid UAE driving license                                     


Career Objective
To secure a very challenging position in a reputable firm that will enhance my skills and attain career advancement and to be an asset to the company by sharing and utilizing my knowledge and experience.
Career Summery
Supervisor: - Cold Stone Creamery, UAE. 
(2010 OCT - Present)
Key responsibilities:
· Store in-charge. Responsible for the overall restaurant operations as per the SOP.

·  Make sure store staffs deliver excellent customer service to the guests.
· Take care of the customer complaints and make effective action plan.
· Attend business development meeting with the higher management.
· Maximize all business opportunities to drive sales.
· Make appropriate weekly schedule for the team and assign right staff in the right 
         place.
· Recognise the balance between quality and cost. Deliver financial performance
         without compromising on quality and standards.
· Monitor sales and then writing informative reports for the Area Manager.
· Take care of the inventory and maintain the food cost under control. Accountable for 
          the variance.
· Responsible for training & developing Store staff.
· Maintain the store cleanliness as per the international standards, assign staffs for 
        the cleaning.
· Indent commissaries and warehouse considering the needs of the store.

· Monitor the store maintenance issues and inform to the management and
             maintenance team. Make sure the issue is taken care with a strong follow up.
· Recognize the staffs monthly and quarterly for their best performance and
             conducting team building activities.

  Infosys Call Centre –Customer service Representative (2009 to 2010) 
· Handle and resolve customer complaints, Provide customers with product information. 
              Apply the elements of building positive rapport with different types of customers. 

· Answer phones professionally respond to customer inquiries. Research required 
              information using available resources. Identify and escalate priority issues, Route calls
              to appropriate resource and follow up customer calls where necessary. 

· Use questioning and listening skills that support effective communication. Use an
              effective approach to handle calls like transfers, taking messages, call backs, holds, and  

              interruption and unintentional disconnects.
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Personal details
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Nationality: Indian





Marital status: Married





Date of Birth: 10/05/1986





Religion: Islam











Languages Spoken





English, Hindi and Malayalam





Computer skill





Microsoft office,            


MS Outlook























   





































































































Educational Information





Degree- 


Calicut University (2006)


Kerala, India.





Plus Two-


Board of education


Kerala, India.





SSLC-


Board Of Education


Kerala, India.





Certification-





PIC level 2


(Person In charge)


It covers all the food and hygiene requirements of Dubai Municipality.





Hobbies-





Making friends


Watching TV Programs


Chatting with friends





Strength





Reliable and responsible





I believe in smart working


 


A very good leader same time a good team member


 


Good Planning and Monitoring Skills
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