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Career Objective:
Intend to build a career
at a leading corporate of high-tech environment with committed and dedicated people, which will help me to explore myself and realize my potential. Willing to work as a key player in a challenging and creative environment and to use my skills in the best possible way for achieving company’s goals.

Personal Qualities:

· Self motivated with a desire for continuous learning with very good level of confidence and a fast learner.
· Mature, Patient and Diplomatic attitude, with strong sense of confidentiality and commitment.

· Ability to work in multi culture environment and with all levels of employees and the ability to quickly adapt to changes.
· Good Communication, Administrative and Organizational Skill and team player.

· Strong customer service skills and excellent numeracy skills.

· Planning and strategizing skills with stress tolerance and goal driven.

Job Responsibilities:
· Deal directly with customer either by telephone, electronically or face to face.

· Respond promptly to customer inquires.

· Handle and resolve customer complaints.

· Obtain and evaluate all relevant information to handle product and service inquiries.

· Provide pricing and delivery information.

· Process orders, forms, applications and requests.

· Keep records of customer interactions and transactions.

· Records details of inquiries, comments and complaints.

Company Name: Wipro pvt ltd
Experience: 20 Months experience (21-12-2011 to 03-08-2013)

Designation:  Technical Service Desk Operator
Functioning Area : Lotus notes E-mail configuration, Incident logging, Client password reset, Voice Process, K PI-Report etc...
 Educational Qualification:
SSLC                                                                      : KSEE Board, St. Mary’s high school, Mysore
                                                                                                         (2004-05)
PUC                                                                       : Vidyavardhaka Pre-University College, 
                                                                                                              Mysore (2005-08)                                     
Diploma in Electronics & Communications  : Vidyavardhaka polytechnic, Mysore (2008-2011)
Technical Skills:

· MS Office (Word, Excel, Power Point).
· Basics on Internet and Browsing.
· Typing skills
Core Competencies:
· Capable, career oriented, innovative with creative abilities and skills.
· Self motivated, able to work under pressure and sincere in carrying out any assignments with own initiative.
· Good in team work and also adaptable to any environment and culture.
· Leadership qualities and ability to take over responsibility.
· Can win with Love, confidence and trust of all around easily.
· Excellent communications skills – written and verbal.
· Strong interpersonal, listening, organizational and planning skills.
· Good in customer service and problem solving.
· Optimistic and confident, stress tolerance and flexible.
PERSONAL DETAILS:

Age & DOB         :03-01-1989
Sex                     : Male
Marital Status     : “Engaged “
Nationality          : “Indian “
Qualification       : "Diploma in Electronics & Communication”.
Languages         : “English, kannada, Hindi, urdu “

                    Declaration:
             I hereby declare that the above written particulars are true to the best of my knowledge and                 belief.

