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OBJECTIVE
· Seeking the position of a General Manager in Quick Service Restaurant/Hotels / Retail business, that utilizes skills and experience in the management of large inter-related teams striving for guest delight and increased revenues
SUMMARY
· Guest-centric and resourceful professional with over 14 years of experience in Hospitalityand Quick Service Restaurantindustries
· Experienced in organizing and facilitating kitchen, catering and administration operations
· Adept at managing a wide range of food & beverage operations- reservations, payments, kitchen services, in addition to leading and developing people in managing various F&B operations
· Ability to formulate and implement innovative ideas necessary to promote products and services
· Strong management and marketing skills to manage service, administration and sales
· Ability to maintain a calm demeanor under pressure and interact with guests and senior management in a professional manner
AVAILABILITY
· Ready to relocate in a month
· Possess no bond with current employer
· Visa Sponsorship Required
SKILL SET
· Guest Service Management
· Restaurant Operations (Front-of-House & Back-of-House)
· Up-selling Strategies
· Resources Management
· Team Management
LANGUAGE SKILLS
· Proficient in English (Overall score of 6.5 in IELTS)
EDUCATION
· 3 Years’ Diploma in Hotel Management, Catering and Applied Nutrition – Durgapur Society of Management Science, Durgapur, India (2000)
· Bachelor of Commerce – University of Kolkata, India (1997)
KEY ACHIEVEMENTS
· Received Best Employee Award (twice)for going the extra mile in guest service (at WelcomHotel Grand Bay)
· Earned business revenues of INR 3.40 lacthrough a blockbuster saleat Pizza Hut (2012)
· Facilitated the coordination and execution of the biggest beach party in Odisha state (at Asian Inn Hotels and Resorts)
WORK EXPERIENCE
Pizza Hut, Kolkata, India






Oct 2012 – Till Date
Restaurant General Manager
· Provide oversight in the areas of human resources management and materials management
· Mentor and develop the team in providing better customer service, and up-selling services
· Monitor quality / hygiene, costs and revenues, and implementation of marketing programs
Asian Inn Hotels & Resorts, Puri, India





Jan 2010 –Sep2012
Assistant Manager – Food & Beverage
· Supervised and managed replenishment of food supplies,as and when required
· Managed the logistical operations - movement of goods from and into the production facility
· Formulated and executed marketing strategies,including advertising campaigns, sales promotions of products and services
· Prepared staff schedules, as well as maintained and structured MIS / POS
· Identified locations for setting up new facilities
· Trained and managed a team of 150 employees on administration and implementation of policies and procedures
· Negotiated with vendors for procurement of merchandise for resale
· Directed the team in planning store layouts and designing displays
Asian Inn Hotels & Resorts, Puri, India





Sep 2006 – Dec 2009
Restaurant Manager
· Prepared rota of staff and allocated work to cover for peak hour requirements
· Placed orders with suppliers based on estimates of food and beverages used
· Supervised kitchen and stores operationswith respect to food preparationand quality
· Checked and ensured proper accounting of cash receipts and payments
Asian Inn Hotels & Resorts, Puri, India





Oct 2003 – Aug 2006
Food & Beverage Executive
· Prepared and delivered food and beverage orders
· Interacted with high-profile guests to understand and fulfill their special requirements
· Handled large guest orders for banquets and special events
· Obtained group reservations and cocktail orders from guests
· Set up tables and menus for banquets and special events
· Attended regular training sessions on food and beverageand guest service standards
· Up sold food and beverages to guests
JW Marriot Hotel, Mumbai, India






Nov 2002 – Sep 2003
Team Lead
· Supervised food and beverage outlet operations
· Communicated and delegated tasks to the team
· Trained Food & Beverage teamson guest etiquettes and up-selling methods
WelcomHotel Grand Bay, Visakhapatnam, India




Sep 2000 – Sep 2002
Food & Beverage Associate
· Served food and beverages to guests
· Set tables for guests according to type of event and service standards
· Recorded guest orders on POS system
· Interacted with kitchen staff for coordinating and executingmenu operations
· Checked and restocked items on regular basis
REFERENCES
Available upon request
