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Objective
Looking for a challenging role in IT that will allow me to utilize and further enhance my skills, knowledge and experience to help me achieve personal as well as organizational goals.
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Professional Certifications
· Oracle Database 10g Administrator Certified Professional 
· Oracle Database 10g Administrator Certified Associate 
· Oracle Database SQL Certified Expert 
· Red Hat Certified Engineer (RHCE) - Enterprise Linux 
· IBM Certified Academic Associate - DB2 9 Database and Application Fundamentals 

Professional Experience
· Systems Engineer at TATA Consultancy Services Ltd., India (2013 – 2015). 

Project Experience
Production Support for a major North American Pharmacy Chain
Role: Production Support Executive
· Design and develop solutions to fix identified problems and automation of manual processes through creation of batch jobs 
· Support trouble-shooting client issues with high level data analysis and project review 
· Identify areas where enhancements can be made to the existing processes 
· Engage in internal issues review and client calls 
· Scheduling of batch jobs, ensuring that they complete within their SLAs and their recovery, in case of failures 
· Resolution of incident tickets assigned to team by the Service Centre 
· Assist in support hours of operation and off hour production emergencies 
· Perform level of effort estimates for assigned tasks and change orders 
· Identify root causes of technical issues in production and out of box failures 
· Interact with the development team for new developments, giving insights from technical issues of previous versions 
· Provide status reports to the client as per the client's requirements and needs 
· Handling system maintenance and version releases 
· Maintain interaction within entire organization 
OTBES - Development
Role: Developer & Module Lead
· Producing and issuing information on the module to the team members in line with client's requirements 
· Coordinating for the delivery of the module, to ensure that the delivery is made on time 
· Monitoring, evaluation and review of the module in accordance with agreed quality assurance requirements 
	Technical Skills
	

	Operating Systems
	Windows 7/Vista/XP/2000/10, IBM AIX, RHEL 5/6/7, CentOS 5/6/7, OEL 5/6/7

	Languages
	JAVA, C, C++, SQL, HTML

	Scripting Languages
	JCL, bash/ksh

	Web Technology
	J2EE, JSP, Servlets, Struts 2.x, XML

	ETL Software
	Informatica PowerCenter 9.1

	Databases
	Oracle 10g/11g, IBM DB2


Academic Projects
· Creating a College ERP 
o
Develop a web-based ERP using Apex 4.1 and Oracle Database 10g
o Provide access control using which the ERP would grant access to a particular resource to only the personnel with appropriate designation and role 
o Provide the ability to generate reports based on real time data, as well as specialized reports and graphs, using which the administration can verify and validate their future strategies 
· Setting up and configuring the Apache Web Server - SQL Star International Ltd. 
o To look into the issues involved in the implementation of a Web Server 
o Find out benefits as well as problems faced while implementing the software in an organization (with special reference to the Apache HTTPd Web Server) 
o Implement the web server with virtual hosting and server side user authentication 
· Creating a Dynamic Website using JSP and Servlets 
o Setting up and configuring the Apache Tomcat Servlet Container o Implementing database connectivity with MS Access
o
Creating the dynamic website using JSP

Positions of Responsibility
· Module Lead, OTBES Helpdesk Module, ILP – TCS, Trivandrum (March-2013 – June 2013) 
· Chairman, MRCE-IEEE Student Branch (August, 2011 – June, 2012) 
o Leading a 5-member Executive Committee of the Student Branch, comprising of more than 150 members. 
· Joint Secretary, MRCE-IEEE Student Branch (September, 2010 - June, 2011) 
o
Member of the organizing committee for the first IBM DB2 Workshop to be held at the college.
o Co-lead organizer of the 12th Quarterly IEEE Delhi-Section Meet for all colleges of IEEE Delhi Section (54 colleges from 4 states). 
· Technical Lead, Sun Microsystems' OSUM, Manav Rachna College of Engineering (September, 2009 - June, 2010) 
o Counselling on the applicability of FOSS based solutions in real life scenarios, their benefits and good practices. 
o
Lead organizer of the various events and conferences held on Software Freedom Day, 2009.

Awards and Achievements
· ILP Kudos Award at TCS, Trivandrum – June, 2013 
· J.K. Pal Memorial Award for Best Student Member by IEEE Delhi-Section - 2011-12 
· Outstanding Volunteer Award by IEEE Delhi-Section - 2010-11 

Extra-Curricular Activities
· Helped set up an IEEE Student Chapter, the MRCE-IEEE Student Branch at Manav Rachna College of Engineering - assumed the position of Joint Secretary in the Executive Committee and subsequently, the position of the Chairman 
· Conducted a seminar as part of Software Freedom Day 2009 celebrations, organized by SUN 
Microsystems’ Open Source University Meetup, at Manav Rachna College of Engineering, Faridabad. The seminar focused on introducing Free and Open Source Software to the attendees and highlighting its advantages to students 
· First position in Presentia at Epiphany 2010, the annual cultural fest held at MRCE 
· Lead organizer of Code Cooks, a language independent programming challenge at Epiphany 2011 
· Managed promotion of conf.kde.in 2011 in various colleges of NCR 

Academic Qualifications
· B.Tech (IT) - Manav Rachna College of Engineering, Faridabad - 67.93% 
· HSC - Boys’ High School and College, Allahabad – 72% 
· SSC - Boys’ High School and College, Allahabad – 77% 
	Personal Details
	

	Date of Birth:
	February 20, 1990

	
	


