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Career objectives

· To take up challenging position in dynamic and progressive organization and to make significant contribution towards the enhancement and productivity of a company through a continuous process of strategic and business implementation and thereby contributing the organization in reaching towards its strategic goal.

Professional Experience:
IBIS World Trade Centre, UAE

     -  8th June 2013 till date 

 Food and Beverage Associate (Italian Restaurant)

Responsibilities include:  

· Opening & Closing of shift as per the Managers checklist.

· Handling Micros system, computes billing and payments.
· To maintain and enforce all service standards.

· To be aware and promote all services offered in the Company.

· To ensure sufficient flow of equipments and materials for smoother operation.

·  Attends trainings and briefings, grooms as per the standards of management.

· Responsible for the job allocated as well as the side duties.

· To obtain feedback from guest and to use this to improve services.

· Enquires as to Guest satisfaction, clears and resets tables as per the standard.

· Excellent, Daily Salesmanship skills in up selling, Cross Selling and Suggestive Selling Techniques.

· Making Store Requisition Interdepartmental transfers and monthly inventory in liaison with F&B Controller and maintain outlet par level. 

· Assist All Day Dining Venue& Meeting and Events during Level 1 exhibitions. 

· Communicate service needs to chefs and stewards throughout daily operations.

·  Follow all company and safety and security policies and procedures; report accidents, injuries, and unsafe work conditions to manager; and complete safety training and certifications. Ensure uniform and personal appearance is clean and professional, maintain confidentiality of proprietary information, and protect company assets.
Hyatt Regency Kolkata, India.



- January 2012 to June 2013 

Senior Associate (The Bar) 

Responsibilities included:      

· Opening and closing of the Bar.
·  Serve alcoholic and non-alcoholic drinks.
·  Draught beer from tap or pour from bottle.

·  Mix ingredients to make a cocktail and slice fruit to garnish drink.

· Prepare and serve a variety of coffees.

· Collect payments, operate cash register and give change.

· Assist in stock control.
· Acknowledge guest and escort the Guest to the table, Seats, takes beverage and food order and serves as per the standards of service.

· Ensures to keep equipment backup for a successful operation.

· Handling of the Micro systems computes Bill and accepts payments.
· To make requisition of Beverages 
·  Clean bar service area and polish glasses

Grand Hyatt Goa, India.


- July 2011 to December 2012
Senior Associate (Pre-Opening Team Member) 

Responsibilities included:

· Opening and closing of the outlet & the shift.

· Acknowledge guest and escort the Guest to the table, Seats, takes beverage and food order and serves Attends trainings and briefings, grooms as per the standards of management.

· Responsible for the job allocated as well as the side duties.

· Ensure to keep equipment backup for successful operation.

· Handling of the Micro System computes Bill and accepts payments.
· Develop and maintain positive working relationships with others, support team to reach common goals, and listen and respond appropriately to the concerns of other associates. 

· Ensure adherence to quality expectations and standards.

· Opening and Closing of shift with proper handover procedures as per SOP. 
· Make monthly breakage report and Linen Inventory and update the team and my manager for any shortages or damages. 

· Maintain and follow all the HACCP guidelines for the department. 

Industrial Training Exposure: Park Hyatt Goa
On the Job Training:

· Successfully completed 22 weeks of Industrial Training from Park Hyatt Goa in all four Departments (2009-2010).
            Key Accomplishments:                                                               



· Awarded a best Food and Beverage Service for the outgoing batch of (2008-2011).

· Won 1st price in COP dance competition in Grand Hyatt Goa.

· Awarded for being a valuable contributor to the pre-opening team of Grand Hyatt Goa.

· Awarded twice HYSTAR for best employee gold in Grand Hyatt Goa

· Awarded HYSTAR gold for best performance in Hyatt Regency Kolkata.



Personal Strength:
· Extremely pleasant personality and good communication skills.





· Exposure to high profile work environment and good customer service skills with the orientation of customer satisfaction.








· Flexible in different working condition.









EDUCATION
· BA Degree International Hospitality Management.  
· Certification in Managing Front Office Operations from American Hotel & Lodging Association.
· Certification in Food & Beverage Management from American Hotel & Lodging Association.
· Certification in House Keeping Operations from American Hotel & Lodging Association.
· Certification In Food Production Management from American Hotel & Lodging Association.
QUALIFICATIONS :
· Highly communicative; capable of establishing positive relationships 

· Strong leadership skills combined with resourcefulness 

· Outstanding customer service, motivational and time management skills 

· Career orientated, with a professional attitude 

· Proficient in Microsoft Office , Micros,  and Opera 
PERSONAL DETAILS:

· Nationality: Indian

· Religion: Buddhist

· Marital Status: Single

· D.O.B:31/07/1989

Hobbies:    Interacting with new people, playing basketball, and listening music
LANGUAGES: 

· English – Fluent 

· Hindi  – Fluent

· Nepali – Fluent.
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