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SUMMARY

· A competent professional with an experience of 4 years in:
ATM Service 


Installation & Maintenance

Complaint Management


Technical Support

Customer Support & Retention

Cash Management



· Expertise in maintaining customer centric approach and ensuring customer satisfaction by achieving delivery & service quality norms
· Proficient in investigating daily issues from reconciliation by calling branch to investigate missed/unscheduled replenishments, amount loading versus amount requested, overages/shortages and claiming investigation; providing resolution code to reconciliation

· Efficient in taking adequate measures for maintaining balance between the available funds and the requirement and meeting pre-set profitability norm
· Possess excellent interpersonal, communication and organizational skills with proven abilities in training & development, customer relationship management and planning

CORE COMPETENCIES

· Managing the overall functioning of process, identifying improvement areas and implementing adequate measures to maximise customer satisfaction level

· Coordinating the activities of various ATM field operations, providing quality customer service and serving as a liaison for communication between customers and Bank branches

· Respond to customer, manufacturer, and branch inquiries by phone, fax, and e-mail; communicate issues and providing field support toward resolution on all aspects including cash balancing/settlement and problems encountered on site

· Investigating daily issues from reconciliation by calling branch to investigate missed/unscheduled replenishments, amount loading versus amount requested, overages/shortages and claims investigation; providing resolution code to reconciliation

· Providing monthly account update reports to include current number of ATMs and servicing branches, changes in account contacts, and any current issues or projects, and branch schedule performance

· Monitoring network performance and ensuring its maximum availability and reliability employing oversight with respect to network security for timely situational incident analysis and remediation

· Consulting end-users in determining various network improvement needs based on system functional requirements

· Monitoring ATM like daily updating of cash position of machine and its query
· Defining service standards and guidelines that serve as benchmark for excellent service delivery thereby contributing towards ameliorated service revenue generation
· Ensuring smooth functioning of counter activities at branch
ORGANISATIONAL EXPERIENCE

Nov’14-June’15 with HDFC Bank, Vizinagaram as Assistant Manager (ATM Coordinator in ATM Department)

Role:
· Monitoring ATMs without any cash outs  

· Release Cash as per Daily Indent given by NCR
· Working towards customer reconciliation and retention

· Conducting surprise verification of cash in several ATMs, Check Service Level Maintenance objectives are being achieved by Suppliers.       

· Contributing in resolving customer complaints and retaining them for future business                                                          

· Work with data center team to set the bench mark for ATM availability and suggest constructive actionable to increase the availability 
· Experienced on NCR and Diebold ATMs along with skill set to diagnose issues on ATMs from Journal and ATM logs
· Responsible for all the activities & related matters in ATM Operation and FLM Operation maintaining high levels of service.
· Highlight ATMs wherein MQI is less than 75% with action proposed AND Site Evaluation Index is less than 75% highlight R & M work required at the ATM's
 Highlights:                                                                                                                                                                                                      
· Boosted customer base by 5% through maintaining effective relationships, by rendering the technical services/support 
· Reduced the no. of customers’ complaints by 5% from 15% through initiatives like letting the machines to sustain with better efficiency by solving the issues in dispenser, card reader and network related problems
PREVIOUS EXPERIENCE

       May’12-Nov’14 with Diebold Systems Pvt. Ltd., Guntur as ATM Technical Service Engineer
Role:

· My role is to maintain around 120 ATM machines in Krishna and Guntur districts, Andhra Pradesh without any escalations from customers.
·  Responsible for on-site diagnosis and technical fixes 
· Visit ATM centers to install or repair the ATM machines as per the request
· Inspect the hardware and software parts/problems in the machine and facilitate their efficient functioning

· Handling complex situations and time crunch schedules

· Make repairs to the dispensing mechanism to ensure it dispenses accurate amount of money promptly

· Ensure that every part in the ATM machine ,efficient functioning                                                      

Jun’11-Apr’12 with SBI Life Insurance Co. Ltd., Machilipatnam as Sales Support Executive 
ACADEMIC DETAILS

2010:
B.Tech. (Electronics & Communications Engineering) from Aizza College of Engineering and Technology, Mancherial,
 university with 55%


2005:
12th class from Sarada Sunflower Junior College, Challapalli, HSE Board with 63%

2003: 
10th class from Viswa Bharathi High School, Gudivada SSC Board with 78%
CERTIFICATION
· Networking CCNA (Cisco Certified Network Associate)

IT SKILLS

· Knowledge of:

· MS Office Suite (Word, Excel, PowerPoint) and Internet Applications

· Microsoft Windows 2000/2003/XP/07/08
· Basics of C language
· Hard ware/Software installations of ATMs

PERSONAL DETAILS

Date of Birth:

24th Apr’88
Languages Known:
English, Hindi and Telugu
Nationality: 

Indian
Marital Status: 

Married
No. of Dependents 
One
Visa status: 

Visit







