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Telecom Engineer
 (BS-Telecommunications)

Skills Set 

	TECHNICAL SKILLS



· Excellent Analytical skills

· Good Interpersonal Skills

· Knowledge of Computers Applications
· Efficient Supervisor

· Team Leader
· Computer Information+ System & computer software’s expert.
· Programming Concept of languages.(C & C++, OOPS, Data Structure)
· Proficient in Engineering Software’s (Xilinix, Multisim, Proteus, Electronics Work Bench GNS 3).
MANAGEMENT SKILLS


· Analysis and Problem Solving

· Achievement Oriented Team Builder
· Planning and Scheduling 

· Teambuilding and Leadership

· Workflow Planning
· Managing junior staff.


	MAJOR ACHIEVEMENTS


· Manage day-to-day operations of assigned services, responding to facilities/service problems in an efficient and timely manner.
· Maintains accurate records with regard to installations, repairs, inspections of equipment and general preventive maintenance in a timely and organized manner.
· Solving the transmission outages come from MW links, (Fiber Cable), and MUX's, (Huawei) within the acceptable time.
· Handling BSS (2G & 3G), and transmission outages, Clearing BSS and Transmission alarms.
· Ability to handle additional responsibilities as and when needed by the department/division/business. 
· Completely responsible for installation, configuration, cross connection and up gradation of RTN links.

· Provide assistance to managers and staff to enable them to comply with management and field requirements.

· A multifaceted person with ability to  Analyze OMC-R stats and reporters for troubleshooting purposes
· Manage tasks, from different departments, as and when requested and maintain intradepartmental relations.

· Well versed with computer, good knowledge of MS Office packages and Internet Applications. 





Career Features


SUPERVISOR
（NOV 2013 TO JULY 2015）

MODEL BAZAAR WELFARE ORGNIZATION LAHORE PAKISTAN

(Government welfare organization with more than 500 employees)
Model Bazaars , is an initiative of Government which was undertaken in 2011 to provide essential and other daily use commodities on notified rates through hygienic and respectable shopping environment. Model Bazaars have been established in different districts of Punjab. Facilities like play area, prayer area, free parking, proper washrooms, neat and clean shopping environment, food courts and joy lands are available. Good quality products at notified and affordable prices are provided in these bazaars. Common man / families frequently visit the Bazaars for shopping.
Responsibility: 
· Working as a Supervisor dealing with pricing policies, Coach, counsel, recruit, train, and discipline employees, Identify current and future trends.
· Supervision of daily performance of the bazaar.

· Analyze operating and financial statements for profitability ratios.

· Ensure promotions are accurate and merchandised to the company’s standards
· Maintain inventory and ensure items are in stock.

· Keep up with fluctuating supply and demand.

· Approve contracts with vendors and Monitor local competitors.

· Maintain store's cleanliness and health and safety measures.

· Preside over staff meetings, Organize and distribute staff schedules.

· Help retail sales staff achieve sales targets.

· Handle customer questions, complaints, and issues.

BSS & TRANSMISSION ENGINEER

（APRIL 2013 TO OCT 2013）

	HUAWEI TELECOMMUNICATIONS PAKISTAN


Huawei Technologies Co. Ltd. is a Chinese multinational networking and telecommunications equipment and services company. It is the largest telecommunications equipment maker in the world. At the time of its establishment Huawei was focused on manufacturing phone switches, but has since expanded its business to include building telecommunications networks; providing operational and consulting services and equipment to enterprises inside and outside of China; and manufacturing communications devices for the consumer market. 
Responsibility: 
· Working as a Bss & Transmission Engineer Maintains accurate records with regard to installations, repairs, inspections of equipment and general preventive maintenance in a timely and organized manner.

· Routine maintenance and site inspection.
· Perform all hardware needs/changes for proper RF optimization.
· Insure Proper spare parts availability and look after repair and return mechanism.
· Router Configuration and Dip switches arrangement.
· Media patching of E1's, Attars and Alinks.

· Done many LOS and Technical Site Surveys (TSS).

· Transmit power checking using power censer and (BIRD) site master All Alarm.

· Patching in DDF and verified with OMCR.

· Complete working on BTS 3012. 
CUSTOMER SERVICE AGENT (CSA)
（JAN 2012 TO DEC2012）

	PTCL CUSTOMER CARE CENTER LAHORE PAKISTAN


Pakistan Telecommunication Company Limited (PTCL) is the leading telecommunication authority in Pakistan. The corporation provides telephonic and Internet services nationwide and is the backbone for the country's telecommunication infrastructure despite the arrival of a dozen other telecommunication corporations. The corporation manages and operates around 2000 telephone exchanges across the country, providing the largest fixed-line network. Data and backbone services such as GSM, CDMA, broadband Internet, IPTV, and wholesale are an increasing part of its business.
Responsibility: 

· Resolve customer complaints via phone, email, mail, or social media.
· Use telephones to reach out to customers and verify account information.
· Greet customers warmly and ascertain problem or reason for calling.
· Cancel or upgrade accounts.
· Advise on company information.
· Take payment information and other pertinent information such as addresses and phone numbers.
· Suggest solutions when a product malfunctions.
· Handle product recalls.
· Attempt to persuade customer to reconsider cancellation.
· Inform customer of deals and promotions.
· Utilize computer technology to handle high call volumes.
· Work with customer service manager to ensure proper customer service is being delivered.
· Close out or open call records.
· Compile reports on overall customer satisfaction
	Educational Qualifications, training and skills


	2012
	BS ( Telecommunications )
(The Superior University ,Lahore Pakistan)


	2008
	F.S.C (Pre-Engineering)
(Government Islamia College Lahore Pakistan)
IT AND TELECOM CERTIFICATIONS.
MS Office, Multisim, Proteus, Emulator 8086, Electronics Work Bench GNS 3), BSC, MSC, HLR ,RNO and other customized software’s.


	
	


Personal Details


 


Marital Status

: Single
Visa Status

: Visit Visa 
Nationality

: Pakistani
Languages

: English, Urdu



DOB


: 24.02.1990[image: image1.png]



	
	



