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AN OVERVIEW

· A result-focused professional with nearly 3 years of experience in Service Operations and Client Servicing, 
· Solutions-driven, customer centric professional with significant experience in handling all aspects of service functions

· Fully experienced in developing profitable and productive business relationships, coordinating with decision-makers with distinction of accomplishing multi-fold revenue increase

Personal Details
D.O.B                                                   21/06/83

Gender                                                 Male

Nationality                                             Zimbabwe

Language                                              English

Visa Status                                            Tourist Visa


	
	

	
	  Experience

	
	Customer Service Representative
PCJ Transport Zimbabwe 2011-2014
Handle customer inquiries, complaints, billing questions and payment extension/service requests. Calm angry callers, repair trust, locate resources for problem resolution and design best-option solutions. Interface daily with internal partners in accounting, field services, new business, operations and consumer affairs.

Key Accomplishments:
· Managed a high-volume workload within a deadline-driven environment. Resolved an average of 550 inquiries in any given week and consistently met performance benchmarks in all areas (speed, accuracy, volume).
· Became the lead “go-to” person for new reps and particularly challenging calls as one of the company’s primary trainers of new and established employees.
· Helped company attain the highest customer service ratings (as determined by external auditors) -- earned 100% marks in all categories including communication skills, listening skills, problem resolution and politeness.
· Officially commended for initiative, enthusiasm, tenacity, persuasiveness, intense customer focus and dependability in performance evaluations.
· Completed voluntary customer service training to learn ways to enhance customer satisfaction and improve productivity.

	
	

	
	  Education
· Bachelor of a Business Administration-Marketing

	
	· Diploma in Marketing
· NC Transport Management

· International Driving License Permit

	
	Skills 

	
	Skill Name
	Skill Level
	Last Used/Experience

	
	Customer Service
	Expert
	Currently used/3 years

	
	Call Center 
Service Operations
	Expert
	Currently used/3 years

	
	 Dispute Resolution
	Expert
	Currently used/3 years

	
	Sales Lead Generation
	Expert
	Currently used/3 years

	
	Data Entry 
	Expert
	Currently used/3 years

	
	Multiline Phone Use
	Expert
	Currently used/4years

	
	MS Word, Excel and Access
	Intermediate
	Currently used/5years

	
	Additional Information

	
	· Willing to relocate

· Willing to travel up to 25% of the time
Referees
Available on Request
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