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Dear, Sir/Madam
Please find the enclosed resume as an expression of interest in exploring the employment opportunities within your organization.
I am a candidate worthy of consideration; I am hard working individual who can be counted on to “get the job done”.
My resume is detailed and comprehensive; it can’t fully demonstrate the manner in which I have achieved success, character and personality. The ability to work in a team environment can be evidenced in a personal meeting. I would welcome an interview opportunity at your earliest convenience. Thank you for your time and consideration. I am certain that I can be contributing member of your company.
Please do not hesitate to contact me at:
Personal Data
Gender
Male
Nationality
Indian
Date of Birth
21/05/1988
Marital Status
Married

CURRICULAM VITAE

Career Objective
Seeking a challenging career in hospitality industry, which provides ample opportunity for enrich my experiences to become an indispensable asset to the organization.
Academic Profile
· Completed the 1st Year of B.Com under the University of Calicut, India 
· Passed Higher Secondary Exams under Kerala Board of Higher Secondary Exams in Commerce 
Working Profile
· Concorde Fujairah Hotel 
Fujairah, UAE 
Period of tenure: 22th Dec 2011 till the date Designation: Spa Supervisor/Recreation In charge 
· Handling the SPA & recreation Department with a team of 10 colleagues 
· Responsible for all the Day to day operations of the Department. 
· Attends the morning briefings on a daily basis to play the vital role in the management. 
· Achieves the monthly budgeted revenue and tries to increase the revenue than previous years. 
· Selling the Memberships for the Fitness which contributes a large percentage of revenue. 
· Makes the promotion for the Memberships and SPA to cover the lower period revenue generation. 
· Coordinates different kinds of classes to the Members such as Personal Training, Yoga, Aerobics Etc, 
· Trains the colleagues continuously on the job and off the job to provide the best quality services to the guests. 
· Keeps very healthy relationships with all the Members of the Health Club. 
· Motivates the colleagues to let them do multitasks. 
· Handles the whole department efficiently in the absence of the Manager. 
· Prepares necessary monthly reports. 
· Coordinates all the entertainment programs at the hotel for the guests on special occasions. 
· Coordinates with other departments for the smooth operation of the department. 
· Handles the guest complaints efficiently. 
· Ensures the perfect working condition of the equipments and facilities at all times. 
· Emirates Grand Hotel 
Sheikh Zayed Road, Dubai 
Period of tenure: 24th Nov 2010 to 31st July 2011 Designation: Spa Therapist/Yoga Instructor (Spa Supervisor) 
· Supervise the Spa operations 
· Co operate with the Spa Manager in day to day operations of the Spa in making the spa as a high end hospitality centre 
· Communicate with the team members about all the changes implementing by the management in time to time in the operations 
· Help the manager to make the seasonal packages/promotions 
· Keep a daily basis records of revenue, happenings etc. 
· Attend the daily management briefing and communicate the essentials with the team 
· Preparing the duty roster for the team members 
· Preparing the Payroll of the team members 
· Making the inventory of the products in a monthly basis 
· Ensure the cleanliness of the place 
· Performing high quality Spa treatments in a professional manner 
· Organize and perform the Yoga sessions upon guest request 
· Making the bill for the treatments 
· Submit a revenue report and compare the budgeted and actual revenue and try to recover the budgeted one 
· Khatt Springs Hotel & SPA 
Ras Al Khaimah, UAE 
Period of Tenure: 20th Feb 2007 to 5th Nov 2010 Designation: Spa Therapist/Yoga Instructor 
· Performing all the Spa treatments and Ayurveda (Indian) treatments in a highly professional manner 
· Performing the Yoga sessions upon guest request. 
· Prepare the treatment bills and make a report of daily basis 
· Answering the guest calls as worked as a receptionist also for the Spa 
· Receive the guests upon arrival and advice them for their suitable treatments 
· Making the booking for the treatments 
· Prepare the duty roster for the team members 
· Preparing the inventory of the products in a monthly basis 
· Prepare the monthly revenue report 
· Attend the daily briefing 
· Pankajakaturi Ayurveda Medical College Kerala, India 
Designation: Ayurvedic Spa Therapist Trainee (six months) 

Professional Qualifications
· Passed The Ayurvedic Therapist Training Course conducted by Pankajakasturi Ayurveda Medical College, India with A+ Grade 
· Passed Yoga Training Course conducted by Patanjali Yoga Vidya Kendra, Kerala under Bihar School of Yoga 
· Attended the training from THALGO-Spa Brand, France in Body Treatments 

Achievements
· Awarded with the Rajyapuraskar Certificate from Bharat Scouts & Guides 
· Knowledge in Fire & Safety Management system as a part of the therapist’s training course 

Languages Known
English (fluent)
Malayalam (mother tongue)
Hindi (fluent)
Arabic (fair)

Summary of my Plus Points
· Communication, Teamwork, Leadership, Co-ordination. 
· Hard and intelligent working nature. 
· Unparalleled guest relations skills especially resolving guest request and concerns. 
· Excellent eye for details can carry out actions to improve the appearance of the property, and employees as well as establish relevant actions that meet guest's expectations. 
· Excellent grasping power and fast learner. 

System Proficiency
Micros & Matrix POS
Oasis (Payroll)
Fidelio (Inventory & Requisitions)
Computer Skills
Office Automation
Internet & Email
Office Outlook
Platform: Windows98, Windows XP, Windows Vista, Windows 7.

Place: Fujairah
