Career Objective 
My career objective is to join the corporate world to use my entire knowledge, skill and potential for an organization I join. I have a passion to explore the limits, gain experience and use it for further betterment.
Academic Credentials
	QUALIFICATIONS
	UNIVERSITY
	YEAR

	MBA (HR & Finance) 
	Lovely Professional University,  PHAGWARA
	2010

	BSC -IT
	Apeejay college of fine arts (GNDU Amritsar), Punjab
	2008


Work Experience
Total work experience – 5 YEARS
Organization: DLF PRAMERICA LIFE INSURANCE (2010-2011)
Role – Sales Manager (DEFENCE CHANNEL)
Knowledge about the IRDA and products of company with regard to pertaining policies, documentations and procedures.
• Planning Marketing activities for products.
• Publishing monthly MIS for sales.
• Evaluating each sale according to policies of insurance industry 
• Looking for tie ups for Product development. 
• Product planning and features to be offered.
• Handling the operations till the product reaches the customer.
• Listening to requirements of Direct Sales Staff of Branches and presenting ways to make a sale.
• Arranging meetings with various departments to prospect for new business.
• Acting as a contact between a company and its existing and potential Sales Agents.
Achievements in DLF Pramerica Life Insurance:

· Got promoted in 6 months in DLF from assistant sales manager to sales manager.
· Got number of awards as a best advisor maker & highest premium collector.
· Won a force 1 contest which was in DLF and contest award ceremony was held in Thailand.
DCM TEXTILES - (HARYANA) (DEC 2011- 2015)
Roles & Responsibilities: HR Executive
Training and Development: 

· Identifying training needs for employees at different hierarchical levels & preparing structured training Calendar. 
· Tapping effective external trainers for meeting the training requirements.
· Tapping internal talent & initiated In-house training programs to share knowledge. 
· Organization Development Initiatives & Culture building.
· Managing In-house magazine as an editor – as a formal Communication Channel for Employees interactions.

· Organizing Events at large scale initiated many cultural / team building activities at floor as an ongoing initiative with HR team.

· Providing training as an Internal Trainer.

Performance Management System, HR Strategy & Policies: 



· Set up & bottom-line deployment of Goal Mean Matrix (Company level goals to department level-KPIs).
· Performance Management system to bring in more objectivity & transparency.
· Setting up and reviewing of KPI/KRA in co-ordination of organizational goals.

· Carrying out Performance Appraisals to do annual increments as a recognition process.

· Identify training needs on the basis of deviation captured through Appraisal process.

· Introducing new policies / amend existing ones in order to bring in effective change in the current system, structure, people management.

Talent Acquisition & Management: 
· Carrying out hiring as per company needs.

· Monitoring & Ensuring Right mix of internal / external sources for hiring in a Cost effective manner.

· Handling Reward & recognition Scheme with unique Award categories to identify & appreciate talent at different levels in the organization.

· Coordinating with consultants and Job portals to gat best resume pool of best candidates.
Joining and Exit Process: 

· Handling complete responsibility of joining formalities including issuing offer letter, joining papers, appointment letters.

· Designing Induction process for newly joined employees keeping follow-ups of its effective implementation.

· Performing employee exit formalities covering issuing of resignation acceptance letter, due clearances, relieving/experience certificate & exit interview to find out root cause of employee left over.

Competency Mapping: 

· Designing & re-designing of competency dictionary after recognizing the main competencies required to develop people.
· Developing Evaluation methodology.

· Carrying out Competency Assessment on standardized competency dictionary.

· Creating People development road-map for Organization as well as Individual.

TQM Activities: 

· Planning and conducting employee involvement activities on regular basis.
Trainings Attended

· Train the Trainer: Certified as Internal Trainer.

· Competency Mapping: To undertake people development plan by preparing competency dictionary, assessing people & making development road-map.

· TQM Concept: TQM Basics and practical implementation of TQM Tools & Vehicles in a company.

· Communication Skills: For self improvement & to train employees on Communication skills.

· QMS: Quality management system to carry out ISO Standards in Training & Development and Recruitment & Selection. 
KAY EXPORTS- AMRITSAR(2015-TILL NOW)

Joining and Exit Process: 

· Handling complete responsibility of joining formalities including issuing offer letter, joining papers, appointment letters.

· Designing Induction process for newly joined employees keeping follow-ups of its effective implementation.

· Performing employee exit formalities covering issuing of resignation acceptance letter, due clearances, relieving/experience certificate & exit interview to find out root cause of employee left over.
Training and Development: 

· Identifying training needs for employees at different hierarchical levels & preparing structured training Calendar. 
· Tapping effective external trainers for meeting the training requirements.
· Tapping internal talent & initiated In-house training programs to share knowledge. 
· Organization Development Initiatives & Culture building.
· Managing In-house magazine as an editor – as a formal Communication Channel for Employees interactions.

· Organizing Events at large scale initiated many cultural / team building activities at floor as an ongoing initiative with HR team.

· Providing training as an Internal Trainer.

COMPLIANCE HANDELLING
.  Audit handling in a factory.

. Managed workers salary, wages, ESI and PF.
Training Project
HFCL Connect (Mohali) PUNJAB: Management Trainee
I undertook the project titled “Working Capital” during my summer training.
Achievements:

The Research report received immense praise for the implementation Of Factor analysis test as data analysis technique to successfully reach to reliable conclusion.
Personalized data

Date of Birth
           01-05-1987

Marital status             Married

Languages known      English, Punjabi, Hindi
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