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Nationality:
Jordanian.
Gender:
Male.
Date of Birth:  September 10, 1981.
Marital Status: Married.
Language:
Arabic, English.
Religion:
Islam.
Job Title:
Mechanical Engineering.
Summary:
Projects, Maintenance and After Sales Engineer with 8 years of hands-on experience in different sites around UAE. Adept at managing project teams of various sizes to bring projects to completion within budget and on schedule. Confident in managing on-site teams and Strong technical capabilities.
Education:
2006- BSc in Production and machines specialization -Tafila Technical University; Overall Average (2.34).
2002- Diploma in Production technology – Al Huson College;
Overall Average (72.0%).
Main courses:
Kidde Fire Systems – Clean Agent Systems:
Design, Installation Operation and Maintenance of Clean Agent Systems.
NOHMI BOSAI FAS new N3060 FACP:
New features and applications.
Membership:
JEA: Jordan Engineers Association, Jordan.
JIEA: Jordan Industrial Engineers Association, Jordan.
2016 Plan:
Member in:
Society of Engineers – UAE.
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International Association of Engineers (IAENG).
American Society of Mechanical Engineers (ASME).
National Society of Professional Engineers (NSPE).
Institute of Industrial Engineers (IIE).
Trainings and Courses in:
Effective Leadership.
Total Quality Management.
HVAC.
Mechanical and Electrical Planning (MEP).
Certified Facility Manager (CFM).
Facility Management Professional (FMP).
Certified Professional Contract Manager (CPCM).
Project Management Professional (PMP).
Career History:
[image: image9.jpg]



Maintenance and After Sales Engineer:
January 2012 till present.
Projects:
University of Sharjah.
Corodex Agencies Company.
Duties and Responsibilities:
Leading, supervising and scheduling of maintenance team and their activities. Providing consultancy, guidance, support and friendly customer service to the client. Developing on-site maintenance and service execution and schedules system.
Regularly follow company policies and procedures to ensure efficient use of work time and safe work.
Performing preventive maintenance, checks and services as standard requirements on a schedule basis.
Managing and following the monthly budget and the project financially, and submitting all types of reports regularly for the client and the company management.
Planning, developing, and implementing new methods and procedures designed to improve operations, minimize operating costs, and effect greater utilization of team.
Inspecting property to identify potential and current needs, Troubleshooting and repairing malfunctions in fire protection systems.
Estimating department expenditures for budget purposes and assisting with the capital budget process.
Soliciting bids from clients and complying their proposals.
Reporting issues and action plans as per standards and client requirements.
Ensures ongoing staff and employee involvement in preventive maintenance programs. Coordinating with local health and safety to ensure compliance with applicable codes and
regulations.
Understanding and following policies and client procedures and ensure others are trained in same. Maintaining physical product standards by managing preventive maintenance programs. Performing additional duties as assigned.
Project engineer:
September 2007 - January 2012.
Projects:
400 KV Warsan Substation.

132 KV DIP 6 & 7 Substation.
132 KV Lagoon Substation.
132 KV Rashid Hospital Substation.
132 KV KhaleejTijari Substation.
132 KV Umm Al Shief Substation.
132 KV Mirdif City Centre Substation.
Duties and Responsibilities:
Build up positive relationships and trust over time through high quality, continuous innovation, and by exceeding expectations with clients.
Study and review the project with the client and with the company for scope clarification and development.
Follow up with the client and the company (design, pricing, comments, negotiation related to offer and products and specifications).
Controlling project rectangle (pricing, timing and quality) matching with the client requirements, satisfaction and standards.
Issuing, developing and maintaining a detailed project plan (milestone, product, team…etc,) matching with client requirements.
Controlling, developing, follow up and supervision project execution stages and performance in line with project plan.
Maintaining awareness of safety and environmental requirements.
Study and control any changes or additional scope in the project considering the project plan and resolving cross-functional issues at project level.
Follow up the project financially and submitting all types of reports regularly for the client and the company management.
Follow up the project handing over (tests, commissioning, project enclosure…etc.). Meet Customer satisfaction at all project phases.
Computer Skills:

Highly skilled in Windows, MS Office (Word, Excel, and PowerPoint), Auto CAD, Internet.
Key skills & strengths:
Ability to work independently or as a team player. Having the ability to think and create in three dimensions.
Very sociable and outgoing, which complements my ability to communicate with customers in a friendly and effective manner.
Ability to deal with customer concerns with creative and positive solutions. Commitment to excellence, and high sense of responsibility.
Good communication skills, reliable, and hard worker. Trustworthy.
Able to resolve problems and issues that arise during construction. Competent in dealing with letters, emails and telephone queries.
Core skills and competencies:
Cost Consciousness: Works within approved budget, develops and implements cost saving measures contributes to profits and revenue and conserves organizational resources.
Dependability: Follows instructions, responds to management direction, takes responsibility for own actions and keeps commitments, commits to long hours of work when necessary to reach goals and completes tasks on time or notifies appropriate person with an alternate plan.

Initiative: Volunteers readily, undertakes self development activities, seeks increased responsibilities, takes independent actions and calculated risks, Looks for and takes advantage of opportunities and asks for and offers help when needed.
Organizational Support: Follows policies and procedures, completes administrative tasks correctly and on time, supports organization's goals and values, benefits organization through outside activities, supports affirmative action and respects diversity.
Planning/Organizing: Prioritizes and plans work activities, Uses time efficiently, plans for additional resources, sets goals and objectives, Organizes or schedules other people and their tasks and develops realistic action plans.
Professionalism: Approaches others in a tactful manner, reacts well under pressure, treats others with respect and consideration regardless of their status or position, accepts responsibility for own actions and follows through on commitments.
Project Management: Develops project plans, coordinates projects, communicates changes and progress, completes projects on time and budget and manages project team activities.
Quality: Demonstrates accuracy and thoroughness, looks for ways to improve and promote quality, applies feedback to improve performance and monitors own work to ensure quality.
Safety and Security: Observes safety and security procedures, determines appropriate action beyond guidelines, reports potentially unsafe conditions and uses equipment and materials properly.
Technical Skills: Assesses own strengths and weaknesses, pursues training and development opportunities, strives to continuously build knowledge and skills and shares expertise with others.
Ambitions:

Apply my organizational and creative abilities, where my knowledge and interpersonal skills will be fully utilized.
Eager to learn more and innovate ways to apply the knowledge I gained. Work at a company that will leave me with room to grow and gain experience.
Succeeding in an environment of growth and excellence; and earning a job that provides me a job Satisfaction and self-confidence.
Traveling around the world to know new people, places, and thoughts. Changing me to the best.
References & Recommendation:
To be furnished upon request.

