Highly trustworthy, ethical, and discreet; committed to superior customer service. Confident and poised in interactions with individuals at all levels. Detail-oriented and resourceful in completing projects; able to multi-task effectively.

Working Experience:

10/01/2013 - Till Date Working with AL Gurg Fosroc LLC as Distribution Staff

Dubai/Abu Dhabi.

· Serving the Clients with top priority.

· Handling Stock and maintained the levels as required. Liaised with Distribution Department to ensure stocks are reached on time. Maintained stocks on first in first out basis. 

· Distribution Department coordinating deliveries with customers,      

     Handling transportations, liaising with production, technical and 

     Sales department.

· Ensuring Finished Goods stocks are checked and maintained accurately.

· Following HSE & QA procedures scrupulously.

· Updating the maintenance log for all equipment and liaise with the engineering/maintenance department.

· Planning & organizing deliveries/Liaise with transporters.

01/02/2011 to 24/12/2012 Working as Sales Associate (Shop in-charge) - Aditya Birla retail ltd Mangalore India
· Appointed as shop in charge at Aditya Birla retail ltd, to handle the monitoring of shop and staff daily activities and reporting it to the retail manager of the company. 

· Handling customer inquiries and complaint in a professional manner towards the achievement of customer satisfactions and target sales as well.

· Maintaining the availability of stock on display and well merchandise.

· Coordinating special order at warehouse, other shops and head office.

· Managing incoming and outgoing stocks with proper inventory and reports.






· Ability to manage cashier using POS system and doing other administrative duties.

· Assigned at Aditya Birla retail ltd   for bigger and busy shop which interacted to different nationalities and high level persons in the society such as VIPs family.

· Able to achieve the monthly best seller staff and building good harmonious relationship with co-workers and customers.

05/01/2010 to 18/01/2011   Worked as Cashier, Spar Hypermarkets 

     (Landmark Group) Mangalore
    • Thorough understanding of cash handling procedures

     • Pleasant appearance together with a professional behavior

     • Sound information of retail practices

     • Skilled in using barcode readers, scanners and computers to enter 

        enter cash and billing information
     • Establish and categorize prices of goods by means of calculators, cash         

        registers, or optical price scanners
     • Calculate total payments received all through a time period, and reconcile             

        this with sum of sales
     • Resolve customer complaints if required
     • Calculate money in cash drawers at the beginning and the ending of shifts   

       to make sure that amounts is accurate and that there is sufficient change
     • Welcome customers entering in grocery store
     • Maintain spotless and arranged checkout areas of store
     • Weigh items sold to verify prices

Personal attributes 
· Motivated, driven and focused on achieving in a fast paced graduate media sales environment. 

· Resilient and having an ability to deal with rejection. 

· Have a competitive attitude and can thrive under pressure. 

· Well organized, eager to learn and pro-active. 

· Excellent communication & presentation skills. 

· Able to work alone without supervision and as part of a successful team. 

· Media savvy, articulate and well presented. 

· Having the necessary drive and enthusiasm required for a tough competitive industry. 

EDUCATIONAL QUALIFICATIONS

Academic

· 2006 -2009   Bachelor of Arts -  Besant First Grade College, Mangalore University
· 2005to2006 COMPUTER SKILLS:

Platform works : MS-Dos, Windows-97 to Vista,

Application Packages
: Ms-Office-97-2003 (Ms-word, excel, PowerPoint) 
Internet : E-mail, Outlook express & Internet Explorer

· 2005-2006  PUC(Arts) Bokapattna Govt. Pre University College 
                                Mangalore   
· 2003-2004  S.S.L.C. Bokapattna Govt, High School  
                   Mangalore 
Additional Qualification.

· Customized training in Windows 2000 conducted by New Horizons Dubai. Having excellent command over Microsoft word, Excel work sheets, and PowerPoint presentations.
__________________________________________________________________

PERSONAL INFORMATION

· Date of Birth: 01/10/1985

· Marital Status:
Single

· Nationality: Indian

· Sex: Male

· Languages Known: English, Hindi, Kannada, Konkani & Tulu.                                 

__________________________________________________________________________
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