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Objective: To pursue a career in a financial services organization where I can optimize my skills and knowledge for achieving organizational and personal objectives. With my financial qualification as a backup support, provide and maintain an ideal infrastructure for all fields of business activities.

Summary of Qualifications: 

· More than 10 years of experience in sales in financial services industry with a proven record of productivity, quality and integrity.

· An energetic person, able to communicate effectively with people of all ages and backgrounds, to work to resolve problems in order to achieve personal and organizational objectives.

· Analytical and detail oriented, able to identify and implement process improvements that increase accuracy, consistency and efficiency.
Professional Experience:
1. HDFC Bank: October 2007 till date.
Retail Trade and Forex Services (RTFX): August 2010 till date

Working in capacity of Relationship Manager - Retail Trade and Forex (RTFX).
a. Acting as a product sales support resource to provide necessary solutions to Branches and Managed Portfolio RMs for achieving the budgets of Managed and Non Managed Portfolio customers for RTFX products.
b. To assist the given set of branches as an expert resource for their various requirements which includes training, marketing, customer visits, business reviews, coordination with various departments, etc to achieve the income of RTFX products assigned to the branches.

c. Responsible for acquiring new customers along with achieving assigned budgets for RTFX products for respective segments. This will include activation of existing customers (New to Trade) and acquisition of new customers (New to Bank).
Key Achievements:
a. Awarded for outstanding performance in terms of income target achievement for the month of June 2014 wherein achievement was 172% of the target and was placed in the Gold Category and also have been selected in the prestigious “Shandar Zandar Club” meant for top performers and enjoying special privileges.

b. Achieved 126% of my income target in the month of May 2014 and was awarded Certificate of Appreciation by Regional Sales Head for contribution in the field of Retail Trade and Forex Services in June 2014.
c. Awarded Certificate of Appreciation by the Head of Branch Banking for contribution in the field of Retail Trade and Forex Services in February 2014
d. Achieved 95% of my income target as on January 2014 for the year 2013-2014.By year end the same will be overachieved.
e. Awarded Certificate of Appreciation by the Head of Branch Banking for contribution in the field of Retail Trade and Services in April 2012

f. Achieved 110% of my income targets for the year ended 2012-2013.
Branch Banking: October 2007 till August 2010

Working in the capacity of Personal Banker – Branch Banking. Have been instrumental in the initial set up of sales of banking products for the associated branch.
a. Acquisition of New to Bank Customers and handling existing portfolio Customers, generating reference from them and resolving their queries relating to their accounts.

b. Cross selling of various banking products like mutual funds, insurance etc... to the portfolio customers as per their requirements.

c. Preparing the investment portfolios of customers and advising them from time to time.
Key Achievements:
a. Awarded Certificate of Appreciation by Regional Head for an outstanding contribution in Insurance during 2009
b. Awarded Shining Star Award for customer service excellence.
2. Birla Sunlife Insurance Limited – From July 2005 – October 2007
Worked in the capacity of Senior Unit Sales Manager – Alternate Channels – Bancassurance and was handling the Private Banking Group of HDFC Bank.

a. Preparing and presenting the sales illustration to the prospective client and explaining the policy details as per the client’s requirements in order to convince the client to go forward with his investment plans.

b. Supervise and coordinate the sales of policy.

c. Instrumental in arranging sales workshops for corporate groups.

Key Achievements:

a. Have been awarded Senior Unit Sales Manager Award for excellence in Insurance.

Academic Qualification:
1. Masters in Business Administration
Stream specialized: Finance & Marketing 
           Business School: Mar Athanasios College for Advanced Studies – (MACFAST)    
University: MG University, Kerala
Year of passing:  2004

2. Bachelors of Commerce 
Name of College: Ramanand Arya DAV College Mumbai
University: Mumbai 

Year of passing - 2002

3. Higher Secondary Certificate 

      Name of College: Ramanand Arya DAV College Mumbai

Board: Mumbai 
Year of passing - 1999
4. Secondary School Certificate 

Name of School: St. John the Baptist High School Thane
            Board: Mumbai
            Year of passing – 1997






Licenses & Certifications

1. IRDA Certified License for an Insurance Advisor- This certification is mandatory for sourcing life insurance business through channels. http://www.irda.gov.in/)

2.  NCFM certificate in Commodities module. (http://www.nseindia.com)
3. Association of Mutual Funds in India (AMFI) – Certification completed as a mandatory requirement for sourcing mutual fund business through channels. (http://www.amfiindia.com)
Projects Undertaken
1. Undertaken Summer Project with ICICI Prudential Life Insurance Company Limited with the project title being “Cost Structure Analysis of Unit Linked Insurance Plans” wherein a study on all the Unit Linked Insurance Plans offered by various companies was undertaken, and compared on the basis of various charges levied on the investor and how it affects them, thereby allowing them to select the best suitable plan.
2. Had carried out an organization study in PATI-BEL JV, which is a joint venture between PATI a Malaysian Company, and Bhageeratha Engineering Limited (BEL) an Indian Company which is currently involved in road Construction.

Personal Details
Date of Birth

:
22nd May 1981

Gender


:
Male

Marital Status

:
Married
Languages Known
:
English, Hindi, Marathi and Malayalam
The above information is true to the best of my knowledge.

Date: 
Place: 
