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Waiter  with 5-years Experience
Key skills:I am able towork under pressure and concentrate for a long periods of time. I value team work, good time keepingand pay great attention to details.Excellent interpersonal and communication skills.
Current Profile: Seeking long term employment; with a company that puts value on people. I want new opportunities to gain more knowledge and skills in the work field. I am honest, I value positive work environment and I am looking to call this company my family
Professional Experience
Serena Hotel/RWANDA
                                               General Supervisor/Waitor/Bartender  From Sep 2014-Jun2015.
Job Profile:
· Collect payments from customers.

· Write patrons' food orders on order slips, memorize orders, or enter orders into computers for transmittal to kitchen staff.

· Take orders from patrons for food or beverages.

· Check with customers to ensure that they are enjoying their meals and take action to correct any problems.
· Serve food and/or beverages to patrons; prepare and serve specialty dishes at tables as required.

·  Prepare checks that itemize and total meal costs and sales taxes.
· Remove dishes and glasses from tables or counters, and take them to kitchen for cleaning.
· Present menus to patrons and answer questions about menu items, making recommendations upon request.

· Inform customers of daily specials.
·  Clean tables and/or counters after patrons have finished dining.
·  Prepare hot, cold, and mixed drinks for patrons, and chill bottles of wine.
· Explain how various menu items are prepared, describing ingredients and cooking methods.
·  Prepare tables for meals, including setting up items such as linens, silverware, and glassware.
·  Perform food preparation duties such as preparing salads, appetizers, and cold dishes, portioning desserts, andbrewing coffee.
· Stock service areas with supplies such as coffee, food, tableware, and linens.
· Garnish and decorate dishes in preparation for serving.
· Fill salt, pepper, sugar, cream, condiment, and napkin containers.
· Escort customers to their tables.
.
Bourbon Coffee/RWANDAWaiting Stuff,Janualy 2012to August 2013
Job Profile:

· greeting customers as they arrive and showing them to their table

· giving out menus and taking orders for food,drinks and coffee

· serving food and drinks

· dealing with bill payments

· making sure tables are clean and tidy.

QQP  Resto& Bar /RWANDA
Bartender, Feb2010to Dec 2011
Job Profile:
· Describe and recommend wines to customers.
· Bring wine selections to tables with appropriate glasses, and pour the wines for customers
· Collect payments from customers.
· Install Drainage piping, water supply piping and necessary fittings 

EDUCATION
· Primary School: 1998-2004APACE High School/RWANDA
· Secondary School:2005-2010APAPER High School/RWANDA
· KigakindependentUniversity(ULK):2011 -2014/  RWANDA
Personal Details
· Date of Birth: 18 sept 1990
· Nationality: Rwandan
· Languages Known:Good in English,French, Kinyarwanda,Swahili,
· Hobbies: I enjoy Reading, adventure, Watching Tv and most of all playing sports, especially soccer.
ReferencesWill be provided on request
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