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	PERSONAL DETAILS:
	
	

	
	
	

	DATE OF BIRTH:
	-
	2ND JANUARY 1976

	RELIGION:
	-
	ROMAN CATHOLIC

	MARTIAL STATUS:
	-
	MARRIED

	GENDER:
	-
	MALE

	LANGUAGES KNOWN:
	-
	ENGLISH, HINDI, MARATHI, KONKANI

	NATIONALITY:
	-
	INDIAN


OBJECTIVE:
To become a key asset to the organization by implementing the knowledge to the fullest extent and thereby contributing meaningfully to the organization, through self-development, personal growth and enhancement of knowledge and skills.
STRENGTHS:
· Self-driven. 
· Can work under high Pressure. 
· Responsible. 
· Creative. 
· Good Communication & Interpersonal Skills. 
· Punctual. 
EDUCATION QULIFICATION:
	DEGREE
	YEAR OF
	
	SCHOOL/COLLEGE
	BOARD
	MARKS

	
	PASSING
	
	
	
	
	OBTAINED

	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	

	B.Com
	1997
	
	Bhavan’s College
	University of Mumbai
	2nd Class

	
	
	
	(Andheri)
	
	

	
	
	
	Correspondence
	
	

	
	
	
	Mumbai
	
	

	
	
	
	
	
	

	HSC
	1994
	
	Bhavan’s College
	Maharashtra State
	2nd Class

	
	
	
	(Andheri) Mumbai
	Board of Higher
	

	
	
	
	
	
	Secondary Education
	

	
	
	
	
	
	

	SSC
	1992
	
	Don Bosco’s High
	Goa State Board of
	2nd Class

	
	
	
	School (Panjim) Goa
	Secondary Education
	

	
	
	
	
	
	
	


COMPUTER PROFICIENCY:
· BASIC PROGRAMMING COURSE IN COMPUTERS (OFFICE AUTOMATION). 
· INTERNET 
· ACCOUNTING & TALLY 9.0 
· COMPUTERS-WIN 95, MS OFFICE 97 
· WORD, EXCEL, PPT 
ADDITIONAL QUALIFICATION:
 PASSED ENGLISH TYPING SPEED 4O w.p.m.
WORK EXPERIENCE IN INDIA:
· Worked with Ocwen Financial Private Ltd as a Consumer Account Analyst from April 2005 till August 2015 (10 years and plus). 
CORE JOB RESPONSIBILITY: 
· Providing borrowers required assistance, therefore, making sure the customers do not seek legal assistance in return avoiding extra expense and cost to the company. 
· Responding to borrower’s concerns received via Emails, providing appropriate resolution with the timeframe. 
· Handling Inbound and outbound calls with one call resolutions. 
· Handling Home Retention Department Inbound and Outbound calls. 
· Making escalated outbound calls to resolve borrower’s disputes and concerns. 
· Monitoring and evaluating calls for team members in prospective of quality. 
· Worked in co-operation with payoff department. 
· Also worked in coordination with research department in addressing borrowers disputes received and sending our necessary written correspondence letters as required. 
· Handling inbound and outbound collections calls. 
· Handling complaints from borrower’s for the unresolved issues from customer service. 
· Making out calls in order to insure necessary resolutions are provided as per the concerns raised from borrowers. 
· Handling supervisory calls, addressing borrower’s complains 
· Assisting and helping new joiners’ as well as fellow colleagues with work and process related concerns. 
· Returning callouts to borrowers based on the voice message left with their concerns. 
· Making sure Presidential, Executive calls outs are completed and are escalated to necessary BU. 
WORK EXPERIENCE OVERSEAS ( DUBAI –UAE):
· Worked with Ghernata Trading Foodstuff (Al-Ain) UAE, a sister Concern Company of Pal International Food stuff Dubai, as a Administrative in charge, Stores & Salesman from the period of March 2003 to March 2004 (1yrs) we dealt with Frozen Meats and Fishes which included the Import and Export, this also included administrative work.( FMCG) 
CORE JOB RESPONSIBILITY: 
· Keeping daily stock report and accordingly placing orders as per the requirements. 
· Making sure daily checks/cash transaction are submitted at bank on daily basis. 
· Making sure to maintain a daily Cash/check/ payments register. 
· Scheduling meets with new and existing clients in order to discuss future business prospective. 
· Making sure staff report on duty as per the schedule required. 
· Conducting meeting with Manager in order to discuss business strategy in regards to growth of the company. 
· Worked as a Salesman/Storekeeper with Bin Ablan Food Stuff Dubai from June 1998 to December 2000 (2yrs and Plus) we dealt in Import and Exports including sales in frozen Meats and Fishes.( FMCG) 
CORE JOB RESPONSIBILITY: 
Apart from my responsibilities being a storekeeper, my job duties being salesman included as following:
· Accepting orders from customers and making sure requested stocks are delivered as promised. 
· Keeping follow up with customers on regular basis. 
· Attending to new clients with current market price list, discussing about the stocks requirement and accepting client’s requirements. 
· Making sure collections of payments in form of check/cash are completed on daily basis. 
· Placing orders for the required stocks requirements. 
· Maintaining cash and payment track records for all customers. 
· Scheduling at least a monthly meet with clients in order to discuss future business strategy. 
· Maintaining daily stock report. 
· Receiving and ordering for stocks required. 
· Conducting stock inventory on Weekly, Monthly and Quarterly basis. 
· Worked as a Storekeeper with Pal International Food-stuff in Dubai for a period from July 1995 to May 1998 we dealt in Import and Exports including sales in frozen Meats and Fishes.( FMCG) 
CORE JOB RESPONSIBILITY: 
· Maintaining daily stock report. 
· Receiving and ordering for stocks required. 
· Making sure orders placed by customers are dispatched on timely manner. 
· Conducting stock inventory on Weekly, Monthly and Quarterly basis. 
· Maintaining staff schedule for fellow co-workers in ensuring all are present on their respective work station on time. 
· Scheduling breaks for the staff. 
· Conducting meets with Manager with suggestions to implement changes to make work a friendly atmosphere and healthy place. 
· HOLDING A DRIVING LICENSE ISSUED IN DUBAI ( REQUIRE RENEWAL). 

HOBBIES: READING BOOKS, DRAWING, LISTENING TO MUSIC, SINGING & DANCING, PLAYING BADMINTON.
