PROFILE

An adaptable, conscientious and self-motivated individual with exposure to wide range of areas, possessing excellent communication and professional skills, including knowledge of carrying out marketing campaigns and public relations activities combined with the ability to relate well to people at all levels, efficient  commercial awareness during project management and the ability to work on multiple projects simultaneously.  I have a great eye for detail with a genuine interest in Business Marketing/Event Management, seeking to obtain a management executive position within a growth oriented and progressive company.
EDUCATIONAL BACKGROUND
2013-2014      SCHOOL OF INFORMATICS, COMPUTING AND MEDIA 
                           MA Digital Media Studies - UNIVERSITY OF BRADFORD
· Issues in Digital Media

· Screen Realism

· Image and Identity 

· Philosophies of Media and Entertainment. 
2006 - 2010    
SCHOOL OF MANAGEMENT - UNIVERSITY OF BRADFORD
BSc International Business & Management Studies Major: Marketing (4 Years)

· Marketing Research

· International Marketing



· Marketing & Entrepreneurship
· Creativity in Marketing

2004 – 2006
RIMS INTERNATIONAL SCHOOL & JUNIOR COLLEGE 
A Levels & AS Grades
·    Business Studies, Accounting, English literature, Computing & ICT.
WORK EXPERIENCE
Jan 2015 – Present    MARKETING ASSISTANT, NAMETDESIRE, INDIA
· Supporting the work of Marketing Manager on projects aimed at maximising profits margins and sales targets.

· Compiling financial information such as budget spread sheets.

· Analysing customer filled questionnaires to improve quality of service.

· Assisting with promotional activities. 
· Assisting in creating data for market research purposes.  
2013 - 2014    MARKETING COMMUNICATIONS OFFICER, UNIVERSITY OF BRADFORD, UK
· Devising and presenting ideas and strategies

· Organising promotional activities (Photo Shoots, Open Days, Fresher’s fair)
· Compiling and distributing financial and statistical information

· Writing reports

· Monitoring performance
2012                ISA ACCOUNTS ADMINISTRATOR/MORTGAGE ADVISOR, UK

· Working as part of a team, delivering to management expectations
· Dealing with new customer ISA Accounts. (Individual Saving Account)
· Processing ISA applications and updating missing applications on the system.
· Successful use of ZINC application software.
· Responding to customer queries via telephone and email.

· Data Entry.

2010 – 2012
ENTERPRISE OFFICER, INCOMMUNITIES, UK
·  Assisting in recruitment and development of a business centre and network
· Working to customer and management expectations
· Managed a customer feedback platform, online and offline
· Handling customer complaints
· Inbound call handling
2007 – 2010
STUDENT AMBASSADOR, INTERNATIONAL OFFICE, UNIVERSITY OF BRADFORD
· Clerical duties
· Booking and organising day trips 
· Organising city and campus tours 
· Speaking on open days and greeting potential students
· Supporting International and home students
SKILLS, ACHIEVEMENTS & INTERESTS
Effective Communication: Daily contact with a range and variety of people has enabled me to develop admirable verbal and writing skills, which further established to a higher standard through academics at the University i.e. writing for business and academic purposes.

Problem solving: Dealing with questions and queries from internal staff and employee and solving problems through experience, intranet and asking colleagues, supervisors and management to ensure the problem is dealt with effectively and efficiently.

Team Working: Working closely with colleagues and managers to ensure that we deliver service which is beneficial to both the company and the customer and also ensuring customer safety and well-being at all times.
Fundraising: In my voluntary role at the Marie Curie Foundation, I was part of a team that organised a sponsored leg waxing event in the local community centre, including entertainment from a local band and managed to raise £2,500 for the charity,
Computer Skills: Compiled and edited comprehensive monthly activity report, Daily user of database, Customise database to suit unique departmental needs, Excellent knowledge of Microsoft Office - Word, Excel, Access and Power Point. Experience in using Adobe Photo shop and InDesign. Also, a proficient user of Electronic Marketing Journals such as MINTEL and KeyNote.
Voluntary Work: Language teacher to foreign students (English –Spanish). Enjoy running and taking part in half-marathon events around the country and has been known to raise money for charitable organisations such as Marie Curie Cancer Care and Clic Sargent. 
REFERENCES
Position: International Student Welfare.           Position: Head of Commercial Services
Employer: University of Bradford                       Employer: University of Bradford
[image: image1.jpg]>)\Gulfjobseeker.com

THelping you to search best jobs & talent since 2002!

o GALL 1571504753686 / 1571505905010




Gulfjobseeker.com CV No: 

