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“An enthusiastic & high energy determined professional aspiring for assignments in Procurement and Spare Parts Management with a reputed organization; preferably in Heavy Equipment industry”

                                                                                                       Location Preference: UAE / Singapore / US / KSA / Qatar/Oman
Synopsis
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A competent professional with over 3 years of experience in Procurement, Spare Parts Management, Inventory Management, Supply Chain Management, Inspection and Testing , Aftersales & Service.
· To obtain a Management position with a dynamic corporation where I can use my energy and skills to develop, motivate, lead and encourage employee productivity.
· Experts in Aftersales Business Planning & Promotion of Every product.
· Resourceful in developing & implementing key strategies for purchase of materials from various sources and achieving cost reduction in procurement & shipping  

· Abilities in identifying & developing potential vendors/ suppliers for achieving cost effective purchases of materials

· Well versed with different types of communication devices like Industrial Ethernet, Profibus, Profinet, Mod Bus, SerialPort, & ASI (Actuator Sensor Interface) and Variable Speed Drivers (VSDs & VFDs)

· Expert in handling price negotiation; carrying out technical discussions with vendors and releasing purchase order
· A keen communicator with honed interpersonal, negotiation, problem solving and analytical abilities.
Areas of Expertise 

· Procuring parts from manufacturer & vendors and controlling budget for the same
· Experts in Automotive industry knowledge, aftersales operational & products knowledge, Marketing materials development, parts operation knowledge.

· Proven ability of successful sales and business development.

· Meeting customer orders by designing, implementing and monitoring procurement schedules
· Looking after troubleshooting of proximity & solenoid valves and developing new control systems as well as maintaining & modifying existing systems

· Monitoring effective procurement schedules along with finalizing the specifications of materials and establishing quality & quantity limits for effective inventory control
· Supervising overall parts department operations and resolving all the problems related to the department 

· Ensuring adherence to quality standards for all incoming materials

· Providing complex technical explanations & proof of concept to non-technical professionals in clear & concise manner

· Evaluating prospective suppliers before signing them up to ensure they meet organization’s needs/requirements

Work Experience 

Apr’13 – July’15: Multi Mech Heavy Equipment LLC, UAE

Growth Path:

Apr’13-Dec’14


Technical Pre-sales / Sales Engineer

Jan’14-July’15


Spare Parts Sales & Service Cum Procurement Manager
Role:

As Spare Parts Sales & Service Cum Procurement Manager
· Ensuring supply of various parts and maintaining parts inventory for 210 nos. of equipment like:

· Doosan 2ton to 25ton Diesel, Gas & Electric Forklifts, Kalmar Lift Trucks & Reach Stackers, Linde Lift Trucks & Reach Stackers, Bobcat Forklifts and Case Forklifts
· ISAL Power Sweepers, Haulotte Manlifts, Carryall Clubcars, Renaults Truck, Terberg Trucks & Trailers, AMI Truck Trailers, Meclift Truck Trailers, Bobcat Loaders, JCB Loaders, etc. running in Qatar Aluminum(QATALUM) Project
· Looking after daily supply of spare parts for 400 nos. of equipment including Volvo Wheel Loader/Graders, Kalmar & Linde Reach Stackers, Grove & Terex Cranes, JLG/SkyTrak Telescopic Forklift, JCB Backhoe Loaders, Renaults Trucks, Scania Trucks & Trailers, ATLAS Trailers, etc. to US Armed Forces (Dyn. Corp) & UAE Armed Forces Equipment Maintenance Projects.
· Weekly checking of DOOSANs parts sales status from Every branch (UAE,OMAN & QATAR) & preparing the order accordingly.

· On Time reporting to Management after collection of KPI reports monthly wise.

· Updating new launched DOOSANs products & provide demo-pack, Display in branch wise (UAE,OMAN & QATAR).

· Reviews market analyses to determine customer needs, price schedules, and discount rates.
· Directs development activity & coordinates sales distribution by establishing sales territories, quotas, and goals.
· Analyzes sales statistics to formulate policy and assist in promoting sales.
· Develop marketing activities together with all branch sales team & Prepare the competitors Map accordingly.
· Handling activities related to shipping and receiving parts & equipment; monitoring parts & equipment personnel
· Filling manufacture parts & service warranties
· Conduct regional Annual price surveys to advice DOOSANs on their prices & implementing same in all branches.
· Accountable for providing technical support via phone, e-mail & meeting for company’s products as well as equipment running in the projects and answering technical enquiries

As Technical Pre-sales / Sales Engineer

· Delivered technical & sales support regarding company’s products (DBI SALA & Protecta Fall Protection Capital Safety Products, Doosan / EP / Agria Forklifts, Haulotte Telehandlers, Tower Lights, 3B Must LMI System, ISAL Sweepers, etc. to district sales teams with emphasis on providing technical presentations and demonstrations to potential clients

· Developed & maintained relationship with potential customers, partners & resellers
· Delivers sales presentations to key clients in coordination with sales representatives. 
· Meets with key clients, assisting sales representative with maintaining relationships and negotiating and closing deals. 
· Coordinates liaison between sales department and other sales related units.
· Responded to engineering questions received from existing and potential customers & partners
· Liaised with Sales & Executive Teams to plan and implement sales penetration strategies for new regional markets
· Identified & analyzed new technologies, market innovations, standards, guidelines and competitor products
· Imparted training to partners & sales staff on information technology products utilizing webex, video presentations and onsite meetings

· Generated periodic reports that outline projects, meetings, conferences & training sessions including expense and sales reports
Aug’11 – Dec’12: M/s Orissa Cement Limited, India as Instrumentation & Control Engineer
Role:

· Developed:

· PLC programs by using Allen Bradley (RS Logix 500), Siemens (S7-300 & S7-400) & ABB (CODesys V2.3)

· HMI program using Sematic WinCC Flexible & SCADA System by using RS View Earlier Control View

· Looked after control valves with pneumatic and motorized actuator including calibration & troubleshooting

· Accountable for preparing PIDs instrument index, I/O details, instrument cable schedule, installation drawings, site sketches and control schematics 

· Supervised installation, commissioning & configuration of wide range of PLC / SCADA / DCS Systems, Stand-alone Programming Controllers and Online Analytical Instruments

Trainings 

· DBI SALA & PROTECTA Products (Fall Protection, Confined space & Rescue Equipment, etc.), Capital Safety Group, USA & France in Dubai, UAE – 2013
· DOOSAN Forklift Spare Parts & Service Training, Dubai, UAE-2015
· DOOSAN Forklift Spare Parts & Service Training, Istanbul, Turkey - 2014

· Tower Light (TL) Sales & Service Training, Dubai, UAE - 2014

· Different Types of Cranes Sales & Service Training, Dubai, UAE - 2014
· LMI / SLI (3B6 LMI System) sales & Service Training, Dubai, UAE - 2014
· Haulotte Tele Handlers Sales & Service Training, Dubai, UAE - 2014
· Industrial Automation Training (PLC, SCADA, DCS, DRIVES, Electrical Panel Design, Instrumentation & HMI) at Prolific, India in 2011

· Summer Industrial Training in National Aluminum Co. Limited (NALCO), India in 2009
· Instrumentation Design Engineering Training, Delhi, India in 2014
It Skills

· MS DOS and MS Windows

· Multi-media, Basic Program & Printing Techniques 

· MS Office (Word, Excel & Power Point)

· FOXPRO (DBMS), C-Programming, C++, HTML & Web Designing, Visual Basic and Oracle
· ERP & SAP
Education Details 

B.Tech. (Applied Electronics & Instrumentation), 2011

 Easter Academy of Science & Technology, Odisha, India with 75%

PGD in Industrial Automation, 2011

PROLIFIC, Odisha, India with Grade A
PGD in Computer Application, 2006  

UNISOFT, Odisha, India with 81%

Personal Details 
Date of Birth:


25th May, 1987

Language Known:

English, Hindi & Oriya

Driving License:                                  UAE & INDIA, LVD

Hobbies & Interests:

Technology, Internet, Driving, Travelling and Making Friends
Visa Status:                                            Visit Visa

