Professional Objective:

To obtain a responsible and challenging position that will utilized my background and expand my knowledge and seek opportunities for personal and professional growth.
Work Experiences:

►      Supervisor
          Majid Al Futtaim Venture L.L.C.
                    January 2002 – July 21, 2015
          Duties and Responsibilities:
1. Plans, directs, and coordinates all activities of the branch and its employees, with the objectives of promoting high-quality, competitive products, and good customer service,

2. People management and assessment of staff performance.

3. Furnishes the necessary verbal and written reports to the head-office for the major operational problems. 

4. Preparation of daily and monthly sales reports. 

5. Monitoring of cash inflow (sales) an outflow (expenses)

6. Conducting Local Store Marketing such as promos, merchandising, and        suggestive   selling.                 
7. Responsible in handling customer complaints.

8. Consistent in meeting the sales quota of the branch.
9. Conducting monthly inventory

►
Senior Multi-Skilled Staff / Frontline Staff

    
Majid Al Futtaim Venture L.L.C.

            VOX Cinema Mirdif City Centre

    
January 2002 - May 2005

Duties and Responsibilities:

1. Customer Service Excellence

2. Opening and Closing 

3. Petty Cash Reconciliation

4. Delegation of junior staff

5. LPO ordering 

6. Inventory

7. Ensures the availability of the product

8. IVR – phone session times recording

9. General administration (session fliers, stocktake, weekly reports, )

Handles and assists customer complaints

 ►
Waitress / Table Service
      
Sofitel City Centre Hotel and Residence



      
Dubai





      
February 1999 – December 2002




Duties and Responsibilities:

1.  Do order taking and table service

2. Preparing customers order

3. Suggesting the product and up selling

4. Ensures the availability of the product

5. Responsible for the assign task prior to the given station

Act as an Host / Cashier

►
Nursing Attendant / Midwife

    
Valenzuela General Hospital

   
Philippines

    
July 1989 – October 1996

Duties and Responsibilities:

1. Assisting the outpatient and recording their status

2. Assisting the physician and nurses to the emergency room

3. Assisting the pregnant women to the delivery room

4. Delivering the baby to delivery room

5. Taking the vital signs of all the patient in ward

Seminars / Trainings Attended:

First Aid for Appointed Person – Jan.26,2009- Jan.26,2012

Advance Customer Service Service- July 31, 2012

Level 2 Food Safety (Specifico) – July 26, 2012

TSI Quality Service Person in Charge – August 8, 2011

Basic Food Hygiene ( Boecker Food & Safety)–March 12, 2007

Handling Difficult People (Spearhead Training)


CineStar Cinema Dubai – November 2005

Leadership Development Programme (Biz- Ability)

      CineStar Cinema Dubai – May 2005

Continuous Learning and Development Programme (Biz –Ability)

       CineStar Cinema Dubai - July – August 2004

Barista Training Course (Mr. Kevin Hibbett)

       CineStar Cinema Dubai – July 2003

Entertaining Our Customers (Biz – Ability)


Sofitel Hotel – November 2002

Consistent Customer Service Seminar (Ms. Jocelyn Silvestre)


Sofitel Hotel – May 2002

Educational Attainment:

Graduate in Midwifery

Our Lady of Fatima College

            Manila Philippines - 1989
Competencies:

        Computer proficient (average skills in MS Word, Excel, PowerPoint, Outlook)

        Customer service and telephone manner skills

        Effective verbal and written communication

Personal Date:
Date of Birth         :  May 3, 1970

Sex                        :  Female

Height                   :  5 ‘2

Status                    :  Single

Nationality            :  Filipino

Religion                :  Catholic
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