

	                                                                                                                        
	
	            




Technical support for Windows &Network Engineer
■ Career Objective:
            To serve an esteemed organization holding a challenging and responsible position, in the field of storage and backup with an unrestrained vertical growth ensuring creditable performance through sheer contributions to my work and by synergizing the elements in my circle of influence.
■ Professional Snapshot:
· Hands on experience in all versions of windows operating system. 

· Analyzing IT network architecture, including configuration, optimization and Coordinate with Global regional Network management team for quick troubleshooting
· Adept in analyzing information ,evaluating end-user requirements, custom designing solutions,
· Assign group policy for the windows 2003 server as per the organization request 
· Planning, Implementing, Maintaining and Monitoring LAN
· Subnetting the networks using VLSM
· Firm Ware Up gradation of  D-Link Switches
· Handling End-user requirements
Objective – Looking for a high position as an IT systems Engineer and network engineer to effectively implement the installation, configuration and System maintenance.

■ Professional Experience
1. Organization: ORIGIN ITFS, Chennai –Oct 2011- Jan 2014(Client:Citi bank Global Networking

     team for Citi group)    
     Designation:  Network Engineer
· Monitoring 13 company’s utilization of Network devices and Server 
· Monitoring link up/down
· Monitoring router thresholds for CPU, Memory etc,
· Monitoring bandwidth utility

· Basic configuration and details of LAN diagram

· Monitoring the Cisco devices for APAC, North America, Europe and Latin America using Netinfo & SMART Utilization of Network Analyzer tools. 
· Preparing the whole (Citi Network) Processing control manual (PCM) documents.

· on-going health check as per defined procedure

· Incident management
· Daily resolving the problem description as per the tickets user request for monitoring tools(Netinfo) data’s modification

·  Liaised with Regional Technology Engineers, external Help Desk and vendor       specialists in seeking solutions to equipment failures.

· If any real time network issues indicated to responsible team for all regions(ASPAC,LATIN,MEXICO,EMEA)

· Create the new escalation templates, green zones as per the engineer’s requirement.
· Tracking the Vulnerabilities and Threat management (VTM) for patches files applied to remediated impacted devices (Data/Voice).

2. Organization:  PRECISION INFOMATIC (M) Pvt. Ltd. (May 2010 to Oct 2011)
       Description:  Associate Customer Engineer(For Windows server-2003)
     Onsite:  Samvardhana Motherson Reflectec (SMR)

· Maintaining and troubleshooting 275 new desktop systems & Network devices.

· Administrating user accounts, Groups and Organization units

· Participated in the training of users on use of network hardware and software.

· Maintained the LAN network operations, including limited hardware and software installation and set-up, documentation, administration, technical maintenance and End user support

· Troubleshoot network problems and coordinate preventative maintenance of equipment.

· Completed regular network backups and audits of network to determine integrity and security of system.

· Maintained and track hardware and software inventory and documents all problems

· Responsible for ensuring compliance with all software licensing requirements.

· Implementing and Monitoring Group Policy
3. Organization   : RUTHRA SYSTEM (July 2009 – April  2010)

    Description          : System servicing

·      Customer personal desktop, Laptop and printer service for AMC 

·      OS installation, identify hardware and software failure

■ Qualifications

· Bachelor’s degree in Electronics and Communication Engineering(ECE)        May-2009
       Vins Christian College, Nagercoil,                                                          -:AnnaUniversity
· Diploma in Electronic and communication Engineering(ECE)                        June-2006

Morning Star Polytechnic college, Nagercoil,                -:State Board of  Tamilnadu Govt
■ Certificates:

· Global Certifications :CCNA(csco11864930
), CCNP-Switch( Score:956)
■ Personal Information:

Father Name            : Venanse
Nationality               : Indian
Date of Birth            : 10-05-1986

Marital Status         : Married
Language Known   : English, Tamil (Mother tongue), Malayalam.
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