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OBJECTIVE
To work with an organization, offering - a responsible, challenging, creative working profile, conducive culture and continuous learning environment where my credentials can be utilized and be honored.  


WORK EXPERIENCE

SARA HOTEL APARTMENTS, AJMAN                          JANUARY 2014-TO PRESENT                  
RECEPTIONIST
 
Job Description
· Deliver excellent customer service, at all times
· Assist in keeping the hotel reception area clean and tidy, at all times.
· Deal with all enquiries in a professional and courteous manner, in person, on the telephone or via e-mail.
· Administer all reservations, cancellations and no-shows, in line with company policy.
· Keep up to date with current promotions and hotel pricing, to provide information to guests, on request, while maximizing bedroom sales opportunities.
· Fulfill all reasonable requests from guests to ensure their comfort, satisfaction and safety.
PIZZA HUT, INDIA          JUNE 2013 TO NOV 2013                     
      Telephone Operator
Job Description

· Answering questions customers may have regarding our products and usage
· Addressing problems with orders and customer complaint
· Following up with customers after orders to determine their satisfaction with the order
SAIZERIYA RISTORANTE E CAFE, SINGAPORE (TRAINEE)        MAY 04,2010 TO APRIL 10, 2011

BREWERKZ (MENU PTD LTD), SINGAPORE  (TRAINEE)            JULY 22,2011 TO  JAN 19,2012
Job Description

·  Perform all necessary tasks to prepare food according to the standard of performance manual of the Restaurant.

· Sets up station according to restaurant guidelines. 

·  Prepares all food items ads directed in a sanitary and timely manner.
· Follows recipes, portion controls, and presentation specifications as set by the restaurant. 

·  Restocks all items as needed throughout shift. 

· Cleans and maintains station in practicing good safety, sanitation, organizational skills

· Has understanding and knowledge to properly use and maintain all equipment in station.

· Assists with the cleaning, sanitation, and organization of kitchen, walk-in coolers, and all storage areas. 

·  Performs additional responsibilities, although not detailed, as requested by the Chef, Sous Chef or Kitchen
KEY SKILLS AND COMPETENCIES
· Computer skills with knowledge in internet outlook, Microsoft excel and word

· Ability to communicate and work effectively with all levels of personnel.

· Ability to work effectively in a team environment.

· Reliability, punctuation, and a solid work 

ACADEMIC QUALIFICATIONS
2011              
Diploma in Hospitality & Culinary Arts

Allspice Culinary art Education Centre Singapore.
2008        
Senior Secondary in Commerce (Central Board of   Secondary Education, India)

2006        
Higher Secondary (Central Board of Secondary Education, India)

PERSONAL DETAILS
Gender:

FEMALE

 


Civil Status:

SINGLE

D.O.B:                               06/09/1988
Nationality:
              INDIA
Visa Status:
               Employment Visa  
REFERENCES
Available upon request.
















 


 








