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Career Objective:

My goal is to obtain a dynamic, challenging opportunity that contributes to the outstanding success of the business via 4 years customer services experience from various global industries. To acquire a challenging Position in an Environment where I can best utilize my Skills and Education

Job Experience:

Name of Company: Tanishq
Duration: April 2013 till April 2015

Designation: Retail Sales Officer
Responsibilities Handled:

· Managed the inventory of the stores.
· Jewelry handled sales and achieved targets for various schemes.

· Help management in forthcoming products and discuss on special promotions.

· Record sales and order information and report the same to the sales department.

· Was responsible for Customer Care.
Name of Company: Canon India
Duration: May 2012 till March 2013
Designation: Front office Executive 

Responsibilities Handled:
· Call handling, Email Support
· Attending walk-in customer.
· Taking care of the day to day admin activities of the Organization
· Taking Care of Attendance & Leave Application.
· Handling Reception Guest & Associate calls
· Procurement and Inventory management. Managing day to day purchases of office requirements, preparing purchase request order and getting approval, Maintaining inventory of stationary, Medicines, etc. and maintained the record the same.
· Maintaining courier records etc.
· Follow up with Service Engineers.
Name of Company: Bharti Airtel
Duration: April 2010 till April 2012

Designation: Customer Relationship Officer

Responsibilities Handled:
· Was responsible for customer service and resolving their issue.

· Customer Acquisition sales.

· Preparation & maintain the sales call report

· Providing follow up action on passenger feedback and managing requests for compensation, where appropriate
Educational Qualifications:
1. 2010 – 2015:

Bachelors of Science – IT (B.sc information Technology) from Mumbai University


 (firs class).

2. 2008 – 2010:

Higher Secondary Certificate (HSC) completed from Vidyanidhi Jr. college of 



Science (Mumbai) with 50.00% (Second class)

3. 1996 – 2008:

Secondary School certificate (SSC) completed from Al- Ittehad High school 



(Mumbai) with 87.23% (Distinction).

PROFESSIONAL QUALIFICATION:
· Frankfinn Institute (2015):

Diploma in Aviation, Hospitality, Tour and Travel 




Managements.
· SAICT Computer Institute (2008):
Certificate of Merit in PC Operation by securing 




‘A’ Grade from all India council for professional 




Training and research (Government Recognized).
TECHNICAL SKILLS:
· Languages

: 
C,C++ (Basic)

· Databases 

:
MS SQL

· Operating system
:
MS-DOS, Windows XP, Windows 7

· Design Tools

:
HTML, JavaScript, CSS
· Concepts


:
Data structure, DBMS, OS

COMPUTER SKILLS:
Microsoft office

:
MS WORD, MS EXCEL, MS POWER POINT, Internet Access

ACHIEVEMENTS:
1. Won prize at school level in dancing, handwriting and essay writing competition.

2. Won prize at school level for higher marks in SSC.

Core Competencies:
· Efficient

· Detail-oriented

· Perfectionist 
· Realistic
Personal Memorandum

Date of Birth

:
14th September 1992
Nationality

:
Indian
Height


:
163cm

Weight


:
50kgs

Vision


:
Normal
Languages Known
:
English, Hindi, Marathi, Urdu, and Arabic
DECLARATION:
I do hereby certify that the information provided above is true to the best of my knowledge and belief. I further state that I shall keep the Institute informed of any changes in the information provided above.

PLACE: MUMBAI

DATE:









