                       CURRICULUM VITAE
PERSONAL PROFILE

NATIONALITY               Ugandan

VISA STATUS               Tourist

SEX                                 Female

LANGUAGES                 English 

OBJECTIVES    

To obtain a career in an organization to leverage my past education and work experience in the Hotel industry of UAE
WORKING EXPERIENCE
January 2012 - June 2015
SAB Restaurant & café Uganda
POSITION:  Waitress
DUTIES:
· Welcoming guests and assisting them to their seats 
· Answering  questions and providing knowledge of the menus

· Managing of dinning reservations

· Improving restaurant customer service by 5% every six months.
· Assist assistant managers in preparing work schedules.
· Taking Customer orders and Ensuring quick delivery of their orders
· Assist managers in writing menu options and price adjustments

Jan 2010 - Dec 2011
Café Javas Restaurant Uganda

POSITION: Waiter
DUTIES:
· Assisted clients in menu decisions.
· Provided a consistent prompt, friendly service.

· Track record of successful client retention by serving methods.
· Assisted managers in closing hours.
· Maintained cleanliness in the dining area.
· Participated in monthly staff meetings and training sessions.
EDUCATION BACKGROUND

Uganda Advanced Certificate in Education (U.A.C.E)
Uganda Certificate in Education (U.C.E)

TRAINED SKILLS

 Reception procedures, excellent communication and Interpersonal skills, writing skills, good sense of humor, self control, Listening skills.
PERSONAL ATTRIBUTES

· I am hard working in a project, loyal and dedicated.

· I am able to work independently with minimal supervision.

· I am capable of working under pressure. 
· I am greatly inspired, sociable, optimistic and a fast learner.

· I am also very ambitious and have an excellent business focus.

HOBBIES

· Socializing and a great passion to serve the needy.

·  Making friends
· Learning new languages from different nationalities.
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