	Nationality: Uganda
Date of birth: 15th/Jan/1985
Marital Status: Single

Visa Status: Tourist Visa

Language Prof:
English 100%

Kiswahili100%

AREAS OF EXPERTISE

· Ironing 
· Cleaning 
· Infection control 
· Health & safety  
regulations
· First aid.

· Guest satisfaction
PERSONALSKILLS-Highly motivated          
- Initiative and attention to                    
  detail
-   Well presented

-    Reliable 

-  Achieving and doing
OTHER ABILITIES
· Good knowledge of housekeeping processes & procedures. 
· Excellent standards of hygiene and cleanliness. 
· Capable of working to a very high standard and on own initiative.
· Attention to detail.
· Knowledge of all security, fire and health regulations.
HOBBIES:

-   Praying football and 
Cricket

-   Socializing and 
making friends.

-    Adventurous and media research.
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CAREER HISTORY

GRAND GROBAL HOTEL(2010- June 2015)
KAMPALA -  UGANDA

HOUSE KEEPING ATTEDANT
Working as part of a team cleaning and re-setting rooms to deliver the best possible standards of cleanliness and hygiene. Reacting to guest requests positively and carry out any requests within reason.

Duties:
· Servicing bedrooms to the required standard, using cleaning 
materials / equipment. 
· Supply & replace essential toiletries and breakfast items. 
· Responsible for the housekeeping standards in the hotel, gym 

and spa. 
· Providing efficient and comprehensive housekeeping services.
·  Ensuring that repairs are reported and carried out as quickly. 
· Maintaining flowers in vases. 
· Change &washing towels plus ironing them. 
· Completing daily and weekly cleaning schedules.
·  Removing any broken or damaged furniture. 
· Proactive reporting of all Health and Safety issues.
·  Economical and safe use of housekeeping supplies and 
equipment. 
· Informing guests of hotel facilities. 
· Collection of food trays and returning them to the kitchen or food 
trolleys. 
· Disposing of rubbish from rooms, taking it to the skip. 
· Safeguarding all guest and hotel property. 
· Managing materials costs & minimizing wastage. 
· Maintaining an organized system for the storage & ordering of household materials

	
	CHEZ JOHNSON HOTEL (2008 - 2010 )      
House Keeping/ Room Attendant
Duties
· Clean guest rooms by, making beds, cleaning bathrooms, 
removing dust.
· Changebed sheets, duvets and cushions, towels and other 
guest amenities as required.
· Perform deep cleaning tasks, as needed.
· Stock, maintain and transport housekeeping supply cart on a 
daily basis.
· Properly dispose of trash and bins.
· Respond to special guest requests in a timely, friendly, 
effective and efficient manner
· Ensure high level of customer service is maintained at all 
times.
· Perform any laundry duties.
· Cleaning lavatories, baths, sinks and hand basins.

· Dusting items around the room.
· Ensuring that lost property is kept safely and returned to its 
owner.
· Managing guest requests in a timely and efficient manner.
· Carrying out all other reasonable requests by management.
· Reporting any security issues to line manager.
· Giving guests information on room prices and special 
promotions.
· Flipping mattresses, cleaning curtains and dusting lamp 
shades.
EDUCATION BACKGROUND
  2010Datamine BusinessInstituteCertificate in Hotel 






Management.  
  2006Bright way High School“A” Level (High School)

REFEREES:

Can be furnished upon request.



	
	

	
	

	
	

	
	

	
	


A well-mannered, polite and hardworking housekeeper with experience of overseeing the day-to-day operations of the housekeeping department to meet hotel standards & provide consistently seamless guest service. Having a proven ability to create a pleasant, safe, welcoming and clean environment for guests. Punctual, flexible and with an eye for detail and an ability to ensure a professional efficient and effective housekeeping service. 


Currently looking for a suitable housekeeping that offers variety and the opportunity to develop both personally and professionally








