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WORK EXPERIENCE
June 2014 – December 2014
March 2011 – September 2013
October 2008 –  February 2011
January 2007 –  June 2007


Internship , Market analyst
Malta Stock Exchange, Valletta, Malta
· Defining target markets and opportunities within them 
· Market analysis 
· Create questionnaires and surveys 
· Creating and produce market research reports on specific products and markets 
· Identifying areas of a marketing campaign that need optimizing 
· Staying up to date with current with industry trends and best practices 
· Processing and analysing raw data into reports for senior managers 
Business or sector Financial markets
Customer care officer
Azercell LLC, Baku, Azerbaijan
· Customer care 
· Entering information on received calls, where necessary and maintaining accurate and detailed records 
· Provide customers with (needed) products and services 
Business or sector Telecommunication
Team Leader, Front Office
Holiday Inn Baku Airport, Baku, Azerbaijan
· Assisting with all complaints 
· To carry out and supervise all aspects of the night operation in a proficient manner 
· Supervising the night team 
Business or sector  Tourism and hospitality
Internship
Ministry of Foreign Affairs of Azerbaijan , Baku, Azerbaijan
Administration
Business or sector  Governmental Institution
October 2005 - May 2007
EDUCATION AND TRAINING
2013 – 2015
Master's degree
2003 – 2007
Bachelor's degree
PERSONAL SKILLS
Mother tongue(s)
Other language(s)
English
Turkish
Spanish
Communication skills
Organisational / managerial skills
Job-related skills


Guest Service Officer, Front Office
Hyatt Hotels Baku , Baku, Azerbaijan
· Chickening in / out 
· Computed bills, collected payments 
Business or sector  Tourism and hospitality

Financial Markets
Mykolas Romeris University/ Vilnius, Lithuania (In cooperation with Middlesex University, UK)
· Investment analysis 
· Portfolio management 
· Portfolio analysis 
· Financial exchange 
Translation and interpretation (Spanish / Russian)
Azerbaijan University of languages, Baku, Azerbaijan
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▪ Good communication skills gained through my experience as customer care officer
▪ Leadership skills gained through my experience as team leader
· Good command of quality control processes 
· Assiduousness and ability to handle pressure 
· Team-work spirit as well as individual 
· Passion, enthusiasm and motivation 
Computer skills
▪ Good command of Microsoft Office
▪ Opera – Hotel management program
Other skills
▪ Love to play chess
· Enjoy all sports particularly football 
· Love to travel and experience different cultures. 
