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Nationality              :             Ugandan                                                                                                                 Gender                    :             Male                                                                                                                                                                Date of Birth          :             30- 3- 1988                                                                                                
Visa status              :             Tourist   Visa                                                   
POSITION APPLIED FOR CUSTOMER CARE REPRESENTATIVE
OBJECTIVES:                                                                                                                                                        Seeking a challenging career that utilizes my talents and communication skills. Looking forward to build an extensive range of technical skills with a suitable challenging role hence Keen to achieve further professional development.                                                                                           
PERSONAL PROFILE:                                                
In built ability to serve, team work, influence, motivate, result oriented and lead people, staff, prospects, guests - through effective communication and personal interaction skills. I am ready to work under pressure with or without supervision. 

PROFFESIONAL EXPERIENCE                                                                                                                                  
MAYFAIR  CASINO  FROM FEB 2012 – 2014
HOTELAFRICAN 2010-2012
DESIGNATION :  WAITER 
· Welcoming guests with an applause and escorting them to their tables for meals.

· Writing patrons' food and beverages’ orders on order slips, memorize orders, or enter orders into POS or computers for transmitting to kitchen staff. 

· Serving beverages and food to patrons, preparing and serving specialty dishes at tables as required.

·  Cleaning tables and/or counters after patrons have finished dining

· Checking with guests to ensure that they are enjoying their meals and take action to correct any problems.

· Preparing hot, cold, and mixed drinks for patrons, and chill bottles of wine.

· Explaining how various menu items are prepared, describing ingredients and cooking methods.

· Preparing tables for meals, including setting up items such as linens, silverware, and glassware.

· Stocking service areas with supplies such as coffee, food, tableware, and linens.

· Filling salt, pepper, sugar, cream, condiment, and napkin containers.

· Describing and recommending wines to guests.

· Bringing wine selections to tables with appropriate glasses, and pour the wines for guests.
DESIGNATION: WAITER                                                  
· Food and beverage services.

· Welcoming and directing guests.

· Maintaining a clean atmosphere of the bar when the guest is there and when he/she leaves.

· Having a wide knowledge on cocktails, wines and different alcoholic drink, this helps in up selling of products.

· Ensuring standard service of food and drinks to the guests as per the hotel standards.

· Taking orders from the guest, ensuring that the food in served at the right time and in the right way.

· Checking on the meal status, if the guest is enjoying or no once is served and taking appropriate action to correct any problems..

· Informing about the promotion in the outlet and the happening events, e.g BBQ nights, launching etc to keep awareness to the guests.

PERSONAL PLANS

· Ability to be trainable and undertake professional courses to improve in my field.

· To enhance my ability to deliver on the job through developing trust, confidence and capacity.

· To uphold my moral values &professional qualities as necessary

· To avoid duplication of skills by being creative
KEY SKILLS AND COMPETENCIES
· Barista experiences
· Average experience in pizza making.

· Optimum computer skills.
LANGUAGE PROFICIENCY
LANGUAGE                      WRITTEN                                SPOKEN                                                                                                           English                                  Very good                      
   Very good                                                                                                                                                                                                                 Swahili                                    Good                           
   Very good
EDUCATION BACKGROUND            

YEAR                           INSTITUTE                                                           AWARD       
 2OO8 - 2010                Kampala business institute                        Diploma in business Administration  
2005- 2007                     Lubiri Secondary School                            Uganda certificate of Education.                          

