Sales Assistant 

PERSONAL SUMMARY 

A articulate, presentable and sales hungry individual who can thrive in any fast paced and commission based retail environment. Possessing the ability and Confidence to contribute to the smooth running of a company and possessing the attitude required to be able to get things done. I can communicate well with customers and demonstrates a helpful attitude at all times on the shop floor. Am polite and professional with excellent customer services skills, and am experienced at having appropriate Till Point Conversations with every customer to add on sales and increase the average transaction value. Am flexible and positive approach to everything she does and is able to work effectively on her own and as part of a team. Am currently looking for a suitable customer facing sales assistant role in your company of lush fresh handmade cosmetics company whereby am eager to accept new ideas and challenges that can benefit greatly from a highly motivated and goals oriented individual with excellent communication skills and a strong desire to strengthen possessed skill.

WORKING EXPERIENCE
 Gulf Contractors Company UAE-Al Ain

Receptionist Sept 2013-up To date 
Duty:

· Deliver excellent customer service, at all times

· Assist in keeping the Institution reception area clean and tidy, at all times

· Deal with all enquiries in a professional and courteous manner, in person, on the telephone or via e-mail

· Administer all reservations, cancellations and no-shows, in line with company policy

· Fulfill all reasonable requests from guests to ensure their comfort, satisfaction and safety

· Conduct regular security checks throughout the day and report any security issues to line manager

· Report any maintenance issues immediately to line manager, including all furniture, fittings and equipment

· Provide reports, as required, for housekeepers and management

· Be responsible for evacuation, in cases of emergency, acting as first point of contact for guests and the emergency services

· Always adhere to all company policies and procedures and licensing laws

· Be involved and contribute at team meetings

· Carry out instructions given by the management team and head office

SHUMK TRAVELLERS  2007 – Feb 2012 
Duties:

1 Arranges reservations and routing for passengers at request of Ticket Agent.

2 Examines passenger ticket or pass to direct passenger to specified area for loading.

3) Plans route and computes ticket cost, using schedules, rate books, and computer.

4) Reads coded data on tickets to ascertain destination, marks tickets, and assigns boarding pass.

5) Assists passengers requiring special assistance to board or depart conveyance.

6) Informs travel agents in other locations of space reserved or available.
.Reporting discrepancies they find within the accounts to the superiors
BARYA RETAIL STORE -SALES ASSISTANT April 2004 –Aug 2006
Responsible for delivering a friendly service, smiling, greeting and making eye contact with every customer that comes to the store. Playing an active role in providing a positive customer experience and driving sales. 

 Duties: 

· Supporting the store team and manager to increase revenue streams and profit targets. 
· Providing a friendly and helpful service to customers. 
· Maintaining high standards of presentation and cleanliness across the store. 
· Demonstrating good product knowledge to customers on key promotions and offers. 

· Providing cover in other areas during periods of holidays and sickness. 
· Approaching customers that may require assistance if you are on the shop floor. 
· Carrying out stock replenishment. 
· Ensuring all areas of the store remain tidy at all times. 

CUSTOMER FOCUS

· Be friendly, smiley, sociable and welcoming to our customers, to create a great atmosphere

· Remain calm, patient and polite, if receiving customer feedback

· Be helpful and go out of your way to help our customers
DRIVE
· Be confident and self-motivated

· Demonstrate a passionate commitment to the business

· Welcome and embrace change, with a positive attitude

· Be able to work unsupervised in a busy environment

· Be able to priorities duties


PERSONAL INTEGRITY
· Computer illiterate 
· Be honest and reliable
· Be trustworthy and respectful

· Be immaculately dressed

· Maintain excellent time-keeping and attendance

· Be professional at all times


TEAM WORK

· Always be a good team player

· Build and maintain good relationships with all team members

· Work together with the team to ensure that the pub is the best it can be

· Be willing to take on jobs to balance the team workload

· Be able to communicate well with people of all levels
ACADEMIC QUALIFICATIONS 
· High School-Nyamitanga Secondary School
LANGUAGE SPOKEN

· ENGLISH

· ARABIC
PERSONAL INFORMATION

Nationality
  :
Ugandan
Date of Birth 
  :
01-01-1986
Place of Birth
  :
Uganda

Sex
  :
Male

Marital Status 
:
married

Religion             :          Christian
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