












Objective
I am seeking a position with an International Company where I can effectively utilize my strong interpersonal skills and goal oriented personality to contribute to its growth and success. I am a qualified, experienced & result oriented ticketing and office administration professional who is known to be hard working and has the ability to work well under pressure. I am trained on various software / reservation systems and am a quick learner. In whatsoever capacity I work in the organization, my objective remains to keep the organization interests first by which I ensure to contribute in my own humble way towards profit making without compromising on standards.  
Work Experience 

Avionics Travel and holidays ( 14 Nov 12 – Till  28 Feb 2015)  AE
I worked As a Visa Executive.
My key expertise is:- 

· Visa processing & Passport Assistance 

· International Air ticketing
· Dealing with direct and corporate clientele 

· Telephone Sales & Office
· Daily invoicing and Documentation.
· Amadeus

· Galileo

Akbar Travels of India Pvt. Ltd. (04 Jan 2011 –10 Mar 2012), Kerala, INDIA


I worked for the position of a Ticketing Agent, have been trained and have worked on the below mentioned reservation systems:-

· Amadeus

· Galileo

· Farelogix

My Key expertise is:- 

· On line Reservations

· Domestic and International ticketing

· Visa processing & Passport Assistance ,
· Dealing with direct and corporate clientele 

· Telephone Sales & Office

· Marketing tour packages and building customer relationships
Education and Training Details

· Bachelor of Commerce from Nawabharath University, India in 2011.
· UFTAA-IATA from IATA Training and Development Institute, India in 2009. (Affiliated from Montreal, Canada. 
· Higher Secondary School from Nawabharath University, India in 2008.
· Secondary School from Kamala Nehru Memorial High School, Kerala, India in 2006.
· MS OFFICE
Other Information

	Personal

Interests

	· Gender – Male

· Date of Birth - 05-SEP-1988

· Marital Status – Single
· Travelling, Reading, Music, Sports & Art.
· 


Linguistic Skills

	Languages
	English
	Malayalam
	Hindi
	Arabic

	Read
	· 
	· 
	· 
	· 

	Write
	· 
	· 
	· 
	· 

	Speak
	· 
	· 
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