[image: image1.jpg]


Gulfjobseeker.com CV No: 1466010
Mobile +971504753686, +971505905010  

cvdatabase[@]gulfjobseeker.com

To contact this candidate use this link

http://www.gulfjobseeker.com/feedback/contactjs.php 
EMPLOYMENT:
BAYAN TELECOMMUNICATION COMPANY (BAYANTEL)

TECHNICAL SUPPORT REPRESENTATIVES


OCTOBER 2012 –MARCH 2013

Responsible for: 

· Interact with customers to provide and process information in response to inquiries and concerns about the products and services;

· Diagnose and resolve technical hardware and software issues involving internet connectivity

· Identify and escalate priority issues per client specification

· Offer alternative solutions where appropriate with the objective of retaining customers’ and clients’ business

Skill Gained:

· Ability to speak and write clearly and accurately

· Knowledge of customer service principles and practices; 

· Effective listening skills; 

· Willingness to co-operate with others and work to the greater good; 

· Multi-tasking capabilities;
VILLARICA PAWNSHOP INC.

VAULT KEEPER

APRIL 2013 – OCTOBER 2014

Responsible for:

· Main responsibility is maintaining both vaults in an orderly manner, assisting staff, 

· Responsible for securing vaults insuring that no file leaves the vault areas without being checked.

Skill Gained:

· Ability to establish and maintain effective working relationships with other staff 

· Ability to speak and resolve client problem and question  regarding about their brooches
SITEL PHILLPINES

HP PRINTER TECHNICAL SUPPORT REPRESENTATIVE
OCTOBER 2014 – AUGUST 2015

Responsible for: 

· Interact with customers to provide and process information in response to inquiries and concerns about the   products and services;

· Diagnose and resolve technical hardware and software issues involving internet connectivity

· Identify and escalate priority issues per client specification

· Offer alternative solutions where appropriate with the objective of retaining customers’ and clients’ business

Skill Gained:

· Ability to speak and write clearly and accurately

· Knowledge of customer service principles and practices; 

· Effective listening skills; 

· Willingness to co-operate with others and work to the greater good; 

· Multi-tasking capabilities;
· Learned about the settings application features of the product and windows operating system
· Sale skills

EDUCATION:

TERTIARY:


Bachelor of Science in Information Technology




Bulacan State University





2008 –2012

INFORMATION:

Date of Birth


:

April 22, 1989

Citizenship


:

Filipino

Civil Status


:

Married
