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OBJECTIVE
Seeking a challenging position in the field of marketing communication, to deploy the knowledge I have learned from my academic degree as well as develop the skills I have gained through my professional experience.

EDUCATION
2012 – 2015 University of Saint Joseph (USJ), Bachelor in Sales and Marketing
PROFESSIONAL EXPERIENCE

C&F (Cosmetics and Fragrances), Lebanon
July 2012 – August 2012(Internship) ,Sales Representative

· Attend customers by greeting them; offering them assistance.

· Direct customers by accompanying them to stands and counters; suggest items.

· Educate customers by providing information on products.

· Assist customer make selections by building customer relationship and confidence; offer suggestions and opinions.

· Process payments such as checks, cash, and store or other credit cards.

· Keep clientele informed by notifying them of preferred customer sales and future merchandise of potential interest.

· Contribute to team effort by accomplishing related results as needed.

Fortune PromosevenLebanon& Lowe MENA Dubai (MCN Group)

July 2013 – August 2013 (Internship), Account Executive

· Learn how to increaserevenuefortheorganizationfromtheaccountsmanaged
· Ensureallclientsreceivequalitycustomercare,addingvaluetoclientrelationshipsthroughtheunderstandingofmarketingactivities&experienceandliaisingwithclientsandkeepthemupdatedwithprogressreports
· Manageallaspectsofprojectssuchas;takingbriefs,estimatingcostsandtimings,managingbudgets,schedulingresources,projectmanagement,regularreportingtotheclientandtheagencyteam,coordinatingactivitiesbetweenanimators,designersandthecreativeteam
· Seekingopportunitiesandgeneratingideasforclientsandadvisingthemaccordingly
· Attendingbusinessmeetingswithclientsandworkingonnewbusinesspitchesfrom timetotime.
KAF Group Dubai

July 2014 – August 2014 (Internship), Marketing Assistant
· Arranging the effective distribution of marketing materials;

· Organising and attending events such as conferences, exhibitions, seminars and receptions;

· Contributing to and developing marketing plans and strategies;

· Managing budgets;

· Evaluating marketing campaigns;

· Monitoring competitor activity;

· Supporting the Sales manager in all aspects of his work; 
· Writing reports, company brochures and similar documents. 
· Using social media and blogging for marketing purposes. 
·  Communicating with clients in a professional manner;

· Maintaining the marketing database of clients and contacts;

· Sourcing advertising opportunities and placing adverts in the press - local, regional, national and specialist publications - or on the radio, depending on the organisation and the campaign.
SKILLS
Personal Skills:
• Creative and serious

• Excellent at targeting and segmenting skills
• Excellent presentation, interpersonal and communication skills

• Dynamic, aggressive and excited

• Attention to details and goal-oriented

• A very good team leader and member
Computer:Word /Excel /Internet /Flash.
Typing Level:Latin (Fast)

                             Arabic (Fast)
LANGUAGES

Language
· Arabic (Spoken &Written)
· French (Spoken&Written)
· English (Spoken &Written)
PERSONAL INFORMATION
Date of Birth
            :           16/July/1992

Nationality                  :           Lebanese

Marital Status:Single

