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LAL CHAND JANGID
Email: lalchandjangid5555@gmail.com
Dubai - UAE
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CAREER OBJECTIVES
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Seeking a position in Shop in Charge / Sales & Accountant in an organization that provides me a career path and where I can utilize my skills and enhance my professional expertise
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PROFILE
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· 10 years of solid experienced as Shop in Charge /Sales & Accounts with reputed company UAE. 
· Qualified with Diploma in Advance Software Technologies in India 
· Have excellent computer skills. 
· Excellent presentation & convincing skills. 
· Experienced in processing enquiries from the customers face to face. 
· Demonstrated ability to create client loyalty beyond sales relationship. 
· An excellent team player who works well independently or a part of a team. 
· Strongly commercial with excellent communication and influencing skills. 
· Can multi-task & work under pressure to meet deadlines without sacrificing quality of output. 
· Well disciplined; hard working. 
· Assisting the Accounts and Tax manager in a variety of business roles. 
· Reconciling petty cash. 
· Chasing outstanding customer accounts. 
· Communicating clearly and effectively with the accounts team. 
· Monthly / quarterly management accounts preparation. 
· Assisting in the preparation of year end accounts for clients. 
· Ability to handle large volumes of invoices in tally 9. 

CAREER SNAP SHOT

Shop in Charge / Sales& Accountant, Top Ten Catering Equipments Trading, September2014- Present Owner of Shop, Laxmi Collections in India, December 2012 – August 2014

Shop in Charge / Sales, Romantic perfumes in Dubai, UAE, December 2004- September 2012 Sales Representative, Big Bazaar Company, India, February 2004- September 2004

Job Profile as Shop in Charge:
· Maintains an extensive and active network of business, personal and professional contacts from which business referrals and sales opportunities can be received directly or indirectly. 
· Ensuring all customer queries are dealt with to the highest standard by providing world class customer service, furthermore focusing heavily on customer net promoter score ensuring each adviser is achieving set target. 
· Maintain performance and professional development to enhance the overall team performance. 
· Managed the showroom & achieved the business objectives & goal set by the Territory management 
· Ensured that proper merchandising & visual merchandising standards are maintained. 
· Ensured that all visual boxes are in the showroom, both internal & external are properly filled in with appropriate visual posters. 
· Monitored and supervised the merchandise requisition of the outlet and ensured that the same is received from the warehouse as per request. 

· Supervised housekeeping & cleanliness in the showroom. 
· Ensured that all merchandise carry the security tag so as to avoid theft. 
· Reported all issues pertaining to discipline & time keeping to the Regional Manager. 
· Responsible for safety & security at the showroom & supervised the activities of security guards. 
· Exercised control over inventory shortages. 
· Coordinate a team of Sales Executives & trained new staff to achieve the business objectives set by the company. 
· Taking money, checks, electronic payments, and coupons from the customer and giving back the 
correct change.
Job Profile as Sales:
· Responsible for achieving the sales turnover in line with the target set by the Management. 
· Supervised a team of sales executives and coordinated them in achieving the company’s business goals 
& objectives. 
· Coordinated with / assisted the Concept Manager on issues such as forth coming consignment details; merchandise planning for seasons; sales promotions etc. 
· Ensured that all visual boxes are in the showroom, both internal & external are properly filled in with appropriate visual posters. 
· Carried out Events & Promotions in the showroom and made sure that all items are displayed effectively. 
· Monitored and supervised the merchandise requisition of the outlet and ensured that the same is received from the warehouse as per request. 
· Ensured that all merchandise carry the security tag so as to avoid theft. 
· Reported all issues pertaining to discipline & time keeping to the Regional Manager. 
· Responsible for safety & security at the showroom & supervised the activities of security guards. 
· Coordinate a team of Sales Executives & trained new staff to achieve the business objectives set by the company. 

QUALIFICATION AND SKILLS

Diploma in Advance Software Technologies from CMC, Computer Education, India.
Bachelor of Commerce (Year 2001).
	I.T. SKILLS
	
	
	
	

	Accounts Package Known
	: Tally 9.

	Operating Systems
	
	
	: MS Dos, Windows 2007.

	Package Known
	
	
	: FoxPro, ‘c’, ‘c++’, Unix, Visul Basic 6.0, Oracle 8i, Developer 2000, Data

	
	
	
	Communication & Networking

	Design Package Known
	: Photoshop 6.0, Adobe Page Maker 6.5, Flash 4.0, VB Script Java Script, ASP.

	
	
	
	
	

	
	
	
	PERSONAL DETAILS
	

	
	
	
	
	

	Nationality
	: Indian
	
	

	Marital Status
	: Married

	Date of Birth
	: 15th Aug 1979

	Visa Status
	: Employment (Transferable)

	Language Known
	: Fluent in English, Hindi, Tagalog.


Dubai Driving License “Applied for and currently on driving classes.
*Supporting Documents and References will be provided on request *
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