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Date of Birth:
	25 August 1985
	

	Nationality:
	Burundi
	

	Gender:
	Male
	

	Marital Status:
	Single
	

	Visa status :
	Visit visa
	

	
	
	


SUMMARY OF QUALIFICATIONS
I work well independently or in a group setting providing all facets of computer support such as troubleshooting, installations, and maintenance. I have knowledge and understanding of numerous software packages and operating systems. I am skilled in providing customer and end-user help desk support. Easily identify and resolve technical issues and concerns. Finally I have the excellent communication and presentation capabilities.
CAREER OBJECTIVE
To find a challenging position to meet my competencies, capabilities, skills, education and experience.
TECHNICAL SKILLS
· Information security systems. 
· Computer Networking. 
· C, C#, Java programming Languages. 
· PL/SQL (Oracle Database), Microsoft sql server. 
· Web Programming: ASP.Net, html, JavaScript, CSS. 
PROFESSIONAL EXPERIENCE Alessandro Rossi Institute-Burundi :
Technical manager from 2011 to 2013
I was responsible for contributing to the overall performance of software and hardware maintenance, directing troubleshooting and maintenances of electronic equipments within the institute.
Duties
· To manage the implementation and development of an organization's IT security; 
· To make sure security policies, standards and procedures are established and enforced; and 
· To coordinate information security inspections, tests and reviews. 
· Responsible for the daily management, 
· Ensuring that all areas are clean and adhere to the company’s clear floor policy and 
Health and Safety requirements, 
· Managing cash and payment systems in accordance with institute procedures and policies. 
ACADEMIC QUALIFICATIONS
	Degree/Certificate
	Institution/Board
	Year
	CGPA/Percentage

	Master of Science in
	Lovely Professional
	2015
	8.30

	Information
	University, India
	
	

	Technology
	
	
	

	Bachelor of
	University of Burundi
	2011
	67 %

	Technology in
	
	
	

	Electromechanical
	
	
	

	Engineering
	
	
	

	Diploma in
	Alessandro Rossi
	2004
	73 %

	Electronics
	High School
	
	

	
	
	
	


CORE COMPETENCIES
Communication skills
· Creative, Dynamic and motivated, 
· Excellent interpersonal skills and the ability to draw information from people 
· Able to adapt to different working situations and overcome challenges 
· Determination and tenacity 
· Ability to work with people of different cultures 
Languages
English:
Professional
French:
Fluent
Swahili:
Fluent
Kirundi:
Fluent
Interests
· Sciences, Praying, Sport, Listening to Music. 
