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CAREER OBJECTIVE
To be a successful and well recognize figure in retail industry.
PROFESSIONAL SUMMARY

WORKING EXPERIENCES:
1. COMPANY/PERIOD
Apparel L.L.C, Dubai, UAE.
(R & B Brand, All Gurer City Center,) 
Designation
: Sales Associate
Duration

: 17/09/2013 to 30/06/2014
Posting Location
: Dhabi, UAE
Current Posting Location

 Current Location: Fujairah, UAE
Duration

 : 01/07/2014 to till the date

Duties and Responsibilities:

· Perform as assistant store manager.
· Maintains store cleanliness and arrangements before the actual opening of the store.
· Handling the store of 24 staff and support the store manager.

· Banking and all report management.
· Maintains the brand image/ Demonstrates advanced knowledge of store specific products.

· Promote and ensure customer satisfaction/ Resolving customer complaints in a professional way.
· Anticipate customer preference and standard visual merchandise/ Ensure replenishment of stock.

· Making Weekly reports, Monthly reports and Sales Statements. And assist the store manager and advice him and provide all the information of the store in his absence.
· Rapport building with customer, controlling the situation and bid farewell to each and every customer without fail.
· Store observation in Oman.
2. COMPANY/PERIOD
Global Shipping & Logistics LLC, Dubai
+971 4 8851566
Designation
: Jr. Shift-In-Charge 

Duration

: May 2007 to July 2010
About Company:
It is a shipping & logistics provider within UAE offering controlled warehouse infrastructure, temperature ranges from –25 degree Celsius & project cargo storage. A member of Al shirawi group, GSL has been active in the freight service provider since it’s inception in 1975.
      Job Specifications
· Handling inbound/outbound shipment and distribution with our major five clients; Mars GCC (Master Foods LLC), Seville Products (EFCO group), DU, NMC, TAPE Home.

· Liaising with client on problematic shipments discrepancies, claims, quarries, suggestion, for all imports & exports.

· Monitoring inbound & outbound shipment of the client and maintaining the key performance indicators reports on the daily basis.

· Ensuring all special requirements is met as requested by the clients for each shipment.

· Following up with the warehouse & transporter on each shipment and ensure that the activities are as per the schedules.

· Maintaining separate files for each inbound & outbound shipment and ensure the file is closed with complete information.

· Updating the client on stocks daily basis by providing the required reports.
· Well acquainted with Warehouse Management System (MANHATTAN and EXCEED) Software.
· Stock counting and auditing by quarterly, half yearly and annually afterward stock reconciliation is main responsibility.
· Performance as a Shift-in-charge. 

Assignments/Responsibilities

· Handling the shift of more than 100 persons for Mars operation team and its major responsibilities and around 150 persons for rest department.  
· Full support to the Mars operation team. 
· Interacting with clients, visitors.
· Order creation by warehouse management system.
Knowledge
· Handling the RF, operating knowledge of VNA, Fork Lift, PPT, and other warehouse equipment.
 EDUCATION 

· Bachelor in Business Studies (BBS) from Tribhuvan University, Nepal.
NOTE: Master in Business Study (M.B.S.) – Thesis pending (Specialization in Accounts, Tax and Entrepreneurship).
OTHERS TRAININGS
1) Peatch Tree (Account Package)
2) Fact (Account Package)
3) Tally (Account Package)
4) Computer Basic Course ( MS-Office package, Internet & E-mail)
5) Diploma in Hardware (1 year)
6) Warehouse Management System ( MANHATTAN and EXCEED ), Navision ( from Job )
LanguageS Known

Nepali, English, Hindi, Bhojpuri, Maithali.
Personal Information

Date of Birth


:
AD. 27 -10– 1981 
Sex



:
Male
Nationality


:
Nepalese
Marital Status


:
Single
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