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PROFESSIONAL PROFILE
Motivated Computer Systems Analyst possessing exceptional troubleshooting skills for networking issues, end user problem and network security. Focused on taking a systematic approach to solving complex problems.

	EDUCATION
	

	BACHELOR OF
	Saurastra University

	Commerce (External)
	Accounting and Finance

	(2011 – 2013)
	

	GIMS (Global
	Institute of Hardware and Technology

	Infrastructure
	COURSE CURRICULUM

	Management
	EL+, Hardware+, Network+, Check Point Security+, Server+, Storage

	Specialist)
	Fundamentals (EMC).

	(2011 – 2013)
	IBM Tivoli Storage Manager, Sun Solaris System Administration Part-1

	
	MICROSOFT PARTICIPATION

	
	MCITP Server Administration 2008 R2, MCTS,MS Office Suite 2007.

	
	CISCO PARTICIPATION

	
	CCNA (Cisco Certified Network Associate).

	
	RED HAT PARTICIPATION

	
	RHCSA (Red Hat Certified System Administrator), RHCE (Red Hat

	
	Certified Engineer)

	INTERNATIONAL
	Red Hat Certified System Administrator (RHCSA)

	CERTIFICATION
	Successfully passed RHCSA exams with 78% in MAR 2013

	(2013)
	

	
	


EMPLOYMENT
	TECHNICAL HEAD
	VENTURES BPO SERVICES (AHMEDABAD, INDIA)

	(05/2014 – 12/2014)
	Create& configure entire network setup for new Inbound Call-Centre.

	
	To Configure Mikrotik RB 700 Series router and manage firewall rules,

	
	bandwidth, internetwork user access control & security.

	
	To maintain & manage multiple Inbound VOIP, Soft Phones, Monitoring

	
	live calls.


NETWORK ADMINISTRATOR
(12/2012 – 01/2014)
HARDWARE & NETWORK ENGINEER
(09/2011 – 04/2012)

To make conversation with US customer and provide satisfactory solutions and guidance to their technical issues.
Special Tasks
To keep all computers and entire network working on real time.
To co-ordinate and communicate with our VOIP Services providing U.S Company and resolve VOIP related issues.
To build and maintain relations with the customers who have started ordering with the company by providing satisfactory solutions.
AXIOM BPM SERVICES PVT. LTD(AHMEDABAD, INDIA)
Customer Service Representative (4Months) Auto Loan
To gain knowledge about the culture in U.S. and about the process of Auto Loan.
To regularly achieve our targets as individual and contribute towards achieving the team target every month.
To help the new employees initially through shadow calling, then by taking the verification calls as the senior verification officer.
NETWORK ADMINISTRATOR (10 Months)
· To configure manageable router on Lease line and Bandwidth management 
· To manage & configure Hardware Firewall rules of Sonic Wall & Mikrotik and prevent intruder IP Addresses. 
· To manage Layer 3 switches and LAN setup of around 100 Computers with Live FTP Server and VPN setup of 3 branches of company. 
· To manage & configure Asterisk Server (Cent OS) and Database Server (Cent OS). 
· To manage outbound dialer of Contaque like to manage data file, churn data with proper dispositions. 
· To keep monitoring dialer, continue checking IP flooding to prevent voice breakage. 
· To download raw data files and remove bad contacts, filter other junk contacts and upload data files on multiple dialer. 
· To maintain and manage data backup of recordings on live FTP server. 
· To troubleshoot & resolve all kind of other miscellaneous technical issues on UBUNTU Linux. 
PRAKSHAL INFOTECH PVT LTD (AHMEDABAD, INDIA)
· Part of site administration team and managing Government Site. 
· Handling one of Gujarat Government's Superintendent of Police Ahmedabad Rural Department as a Hardware & Network Engineer 
· To troubleshoot and resolve all kind of Hardware and Network related issues. 
· To manage and maintain local FTP server and network setup. 
· To go resolve all kind of Computer Related issues at other Rural area's Police Stations. 
	HARDWARE &
	YOGI INFO SERVICES

	NETWORK ENGINEER
	

	(03/2008 – 12/2010)
	Sr. Hardware & Networking Engineer / Administrator (1 Year)

	
	Hardware & Networking Engineer (1 Year)

	
	Trainee Hardware & Networking Engineer (6 Months)

	
	

	COMPUTER SKILLS
	


· I have completed a course of GIMS (Global Infrastructure Management Specialist) of Computer Hardware, Network and Security of 2.5 years duration. 
· Also do have good experience of 5years in technical field. 
· Experience and knowledge about LAN, WAN, Manageable Routers, Layer 3 Switches, Hardware and Software Firewall, User Access Control. 
· Create setup for Inbound and Outbound call centre. 
· Manage Outbound Dialer and Inbound VOIP accounts. 
· Experience on working Linux OS such as Macintosh, Redhat, Ubuntu, CentOS from last 2years. 
· Good command on Microsoft OS such as Windows XP, Vista, 7 & 8. 
· Install & Configure Windows Server 2K3, 2K8, 2K12. 
· Excellent Skills in troubleshooting and resolving Hardware and Network issues. 
· Configure and maintain the organization's internal computer network. 
· Manage network security tools, e.g., firewall, antivirus and intrusion detection systems. 
· Identify, troubleshoot, solve and document network connectivity and performance issues. 
· Install and support hard-line telephones and other networked telecommunication devices. 
· Deploy, configure and upgrade network software, such as, enterprise antivirus or diagnostics programs. 
· Network administrators regulate user access to sensitive files to protect against internal security breaches. 
· In smaller companies, network administrators are often responsible for end-user desktop support, and the maintenance of servers and other networked devices. 

PERSONAL DETAILS
DATE OF BIRTH
19/05/1993
NATIONALITY
INDIAN
MARITAL STATUS
SINGLE
LANGUAGES
ENGLISH
HINDI
GUJARATI
