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PROFILE

· A qualified professional, having 3 years and 2 months workingexperienceas aManagement Traineeas Technical Supportrolein two different organization. 
· Results-oriented, resourceful and problem-solving professional specializing in implementation of a mid-tier ERP( inventory/accounting) and data analyzing software system to the retail business outlets.

EDUCATIONAL QUALIFICATION

· B.E (Computer Science & Engineering)’2007-2011 from  RajaasEngineeringCollege,Tirunelveli, under the Anna University  with an Aggregate marks of  70%
· Higher Secondary Examination ‘2005-2007 from N.S.S H.S.SThattayil under HSE Board, Govt of Kerala with Aggregate marks of 80%.

· SSLC Examination – 2005 from S.V.H. School Pongaladyunder govt. of Kerala with an Aggregate marks of  82%
TECHNICAL SKILLS

· Operating Systems: MS Windows-XP, MS Windows Server 2003, Windows 7
· Languages: SAS 9.4,SQL, C,C++,Basics of C#.net
· SAS Tools: SAS/BASE&Advanced
· Database: MSSQL Server.
· Office Suite:MS Office (Word/Excel/PowerPoint).
PROFESSIONAL EXPERIENCE

1. Sentient InfoTech Pvt. Ltd, Bangalore,India
FromJanuary’15 – August’15
Role:  Software Engineer Trainee (Data Analyst)
Responsibilities:

· Analyzing the data  by using SAS for the different clients (Retail Outlets)
· Summarizing data using DATA Step, Proc SQL, Proc Format, Proc Sort, Proc Means &Proc Summary.
· Tracked campaign performance, performed market research and segmentation analysis using SAS, Excel to get the potential target customers and identify the market trend and opportunities
2. Kerala State Co-Operative Consumer’s Federation Ltd. (Govt. of Kerala undertaking) from May’12 – November’14




Role:  Management Trainee working as a Technical Support Engineer in the IT Management Division.

Key Deliverables:-
· Experience implementing and supporting an inventory and accounting system
Two years’ of experience in implementing and providing support for an  ERP /inventory and accounting system encompassing consignment, delivery and invoicing management, account management, fleet management, specialized payroll, and compliance management

· Experience in a business consulting/professional services environment
Professional services have included finance/accounting assistance, workflow analysis/design and implementation, efficiency improvements in day-to-day administration and operations, industry related research and acquisition of information, and problem-solving. 

· Excellent documentation and communication skills
Successfully documented processes, workflows, procedures and research to the finest detail. Communication and interpersonal skills demonstrated through customer service/relationship management, including liaising with customers, management, staff, suppliers, regulatory and transport authorities and financial bodies, and ability to communicate with individuals at all levels.
Responsibilities:

· Supply, configure and troubleshoot computer software, including inventory/accounting, management and industry -specific software of 2000 outlets

· Perform systems analysis & management and also provide systems support

· Conduct staff training and needs analysis
· Tracked campaign performance, performed market research and segmentation analysis using SAS, Excel to get the potential target customers and identify the market trend and opportunities
·  Provided actionable analyses with advanced statistical concepts and strategic recommendations to solve business problems using SAS.
· Supply and configure computer hardware, including notebooks, workstations, servers and printers.

 CERTIFICATIONS 

· Take part in the Basic Hardware Assembling and Networking courses.
PROJECTS UNDERTAKEN

	Mini Project
	Title
	COLLEGEDATABASE

Language Used        :VB, SQL Server 2005

Company               :   In-campus

	Project
	Title
	DATA LEAKAGE DETECTION

Language Used         :C#.net ,Asp.net andSQL Server 2005

Company                  : KELTRON Trivandrum


PERSONAL DETAILS

Date of Birth


: 
25-Nov-1989

Languages


:
English, Hindi, Malayalam
Marital Status
:
Single

Date of Expiry
:
28/5/2022
