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CAREER OBJECTIVE:
Seeking a position to utilize my talent and skills in your organization where I can contribute my best to achieve professional growth like while being resourceful, innovative and flexible. I am looking for that organization which provides growth for their employees, motivate and guide them to reach the goal in easy way.
PROFESSIONAL EXPERIENCE
Tour Consultant-Thomes Cook
Hyderabad, India
· Handle registration and transportation. 
· Plan routes with rest stop, hotel and meal reservations, shops, sightseeing and entertainment. 
· Resolve guest complaints. 
· Develop long-term relationships with regular customers, which often turns into repeat business. 
· Negotiate contracts which hotels and buses for tour packages. 
· Ensured quality of events at all time. 
· Anticipated and resolved customer issues and questions. 
· Developed various packages international and domestic destinations and prepared travel routes for tourists. 
· Managed group travels and accommodation needs of individual traveler. 
· Determined travel program and prepared details for start journey and all stop over points for tourist convenience. 
· Monitored all travel document for travelers such as tickers and necessary passport and visas. 
· Assisted costomer in providing information of tourist places andprepared an itinerary. 
· Ensured costomer satisfaction with accommodation and service provided in tour. 
· Participated in various tourism workshops and exhibition. 
EDUCATIONAL QUALIFICATION:
· Completed Bachelor of Commerce (Computers) from SHADAN DEGREE COLLEGE in the year 2011. 
· Passed Intermediate from Board of Intermediate Education, Hyderabad, in the year 2008. 
· Passed S.S.C. from Board of Secondary Education, Hyderabad, in the year 2006. 
COMPUTER KNOWLEDGE:
· Good typing skills 
· Well versed with MS-Office 98, 2000 & XP 
STRENGTHS:
· Flexible with changes 
· Time Management 
· Zeal to learn new things 
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	Date of Birth
	:
	16 November 1989

	Sex
	:
	Female

	Marital Status
	:
	Single

	Religion
	:
	Islam

	Nationality
	:
	Indian

	Languages Known
	:
	English, Hindi and Urdu.

	DECLARATION:
	
	


I hereby declare that all the information provided by me in this document is authentic and best of my knowledge.
