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LICENSED CUSTOMS BROKER
CAREER OBJECTIVE To seek a responsible position where my technical skills, capabilities and learned knowledge in the field of supply chain, logistics, customer service with operational stuff both for air and ocean can be maximized and to commit growth, development and excellence to the company.
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WORK EXPERIENCE     PANALPINA WORLD TRANSPORT (PHILIPPINES) INC.
DEPARTMENT
: Air and Ocean Import
LOCATION
: Brgy. Sto. Nino, Paranaque City
DURATION
: June 2013 – May 2015
POSITIONS HELD     : Logistics Executive/Officer
: Senior Customer Service Officer
: Sales Executive Assistant
Duties & Responsibilities:
· Co-ordinate with the clients who we do warehousing & likes. 
· Maintains business relationship. 
· Track and follow-up timely receipt of cargo at destination. 
· Arrange final shipping information to customer per shipment basis. 
· Ensure that all purchase activities are in line with the policies and procedures. 
· Ensures that the purchased materials are delivered on time. 
· Oversee the day-to-day operations per account basis. 
· Manage both local and overseas distribution. 
· Import by sea delivery arrangement. 
· Resolve customer complaints by investigating problems; developing solutions; preparing reports; making recommendation. 
· Follow up for readiness of the shipments and materials ordered by buyers. 
· Arrange pre-shipment inspections as per country regulation. 
· Logging new customer complaints and maintain complaints till closure. 
· Coordinate logistics activities with all procurement team. 
· Escalate delays of deliveries and other variances. 
· See to it that KPI’s per customers are being handled very well. 
· Serve existing accounts, obtain orders, and establish new accounts by planning and organizing daily work schedule to call on existing or potential sales outlets and other trade factors. 
· Make and submit the reports, tracking and registration of all shipments. 
· Attend training courses, local conferences, exhibitions and fairs in order to be updated with laws, logistics terms and transportation technologies. 
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
Responsible for maintaining and upgrading assigned accounts and service level.
Receive bookings and instructions from customers.Prompt reply to business emails inquires.
Coordination with overseas station.Pre-alert monitoring.
Send periodicals reports on a timely manner.Intract update.
Attend customers’ complaints and other concerns in a timely manner.Visit clients when deemed necessary.
Closely work with the operations team.
Collection of documents from customers who request for same.
DB SCHENKER PHILIPPINES INC.
DEPARTMENT : Ocean Import
LOCATION
: Km 18 West Service Road, Sucat Paranaque City
DURATION
: January 2013 – May 2013
POSITION
: Account Handler/Customs Clearance Officer
Duties & Responsibilities:

Check the completeness of documents received from the concerned parties (i.e. carriers/shipping lines/forwarders, origin etc.) including accuracy and correctness of shipments details.

Handles the coordination, secure arrival details and charges from carriers for the preparation of request for payment.

Check the required importation permits/government permits if any and inform the concerned parties (CS/Consignee).

Ensure accuracy and timeliness submission of duties and taxes computation to client.

Communicate effectively with concerned parties the shipment status information, amendments if any and compliance to operating procedures and other related matters.

Prepare communication/correspondence to Bureau of Customs, Warehouses and Carries, if required
Place accurate truck booking to Transport/Fleet section.

Monitor the release of cargo from the terminal and provide status to the customers.
	
	Properly file, update and safe-keep all pertinent documents of the
	

	
	company.
	

	
	Verify the correctness and completeness of the import entries before
	

	
	submitting to Bureau of Customs.
	

	
	Perform other duties assigned from time to time.
	

	EDUCATION
	
	

	
	College Level (2008 – 2012)
	

	
	Batangas State University
	

	
	Bachelor of Science in Customs Administration (BSCA)
	

	
	Rizal Avenue, Batangas City
	

	
	University Scholar (2009-2010)
	


Secondary Level (2004-2008)
Casa del Bambino Emmanuel Montessori
Contreras Compund, Alangilan Batangas City
Institution’s Scholar for 4 years

ON-THE-JOB TRAINING DB Schenker Philippines Inc.
Ocean Import Department
June 2011 – August 2011
JCC Logistics Services
Import and Export Department
September 2011 – November 2011

AFFILIATIONS Member, Chamber of Customs Brokers, Inc. (Batangas & Manila Chapter)

SEMINARS ATTENDED “Career Progression for Customs Brokers” (February 2015)
“Orientation to Dangerous Goods on Sea Freight” (August 27-29, 2014) “Embracing Sustainability for Career Development and Business Growth” (May 2012)
“Leadership Training and Seminar” (January 2009, 2010, 2011 & 2012)

PERSONAL DETAILS Born on July 30, 1991 at San Jose, Batangas. Single. Filipino. Catholic. Good communication & collaboration skills in English. Can cope with pressures and meet deadlines. Hardworking. Dynamic Team Player. Willing to be trained for further skills enhancement.
CHARACTER REFERENCES
Available upon request.

I hereby certify that the above information is true and correct to the best of my knowledge and belief.
