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OBJECTIVE:

Seeking to utilize stimulating  Hospitality&Transport Industry experience in an international organization thatcares for both its’ customers and staff while securing its’ vision for excellence.
PRESENTLY BEING EMPLOYED IN DUBAI MERO{SERCO DUBAI}

 As a Housekeeping Supervisor (Pre-opening) (July,2009-up to present)
Duties and responsibilities:
· Manage your staff efficiently, Know their capabilities and encourage innovation taking  into effect they a absence ,leave ,discipline ,personal hygiene and control
· Adhere to the procedures and work methodology set by the company and follow it appropriately
· Ensure health and safety standards are complied with at all times. Ensure work carried out is in accordance with the health and safety policy.

· Ensure that all equipment/Machines are used, maintained and kept in Good condition. Ensure fault reports are carried out immediately and liaise with the suppliers in case of an emergency requirement;

· Station, Depots, Car parks and Trains are a valuable asset. Mack certain that no damage occurs to metro facility assets due to improper use of Equipment or by any other negligence from you or your staff.

· Provide on the Job Training/Briefing for your staff whenever required and follow up to ensure activities are being carried out as per the briefing/training session.

· Monitor the performance of your staff and give feedback to your line manager accordingly.

· Ensure you are customer focused at all times, providing assistance to both internal and external customers whenever required.

· Work to achieve healthy inter-personal relationships and encourage team spirit. Tack responsibility for your area of work and have a strong desire to achieve the targets.
Personal details:
        Date of Birth                   : May 12 1980

        Nationality                      : Sri Lankan 

Education: 
Government  Central College, Neboda, Kalutara, Srilanka.

Qualification:

General Certificate of Education (Ordinary Level) – year 1995 Conducted by the              Examination Department, Ministry of Education, Government of Sri-Lanka.

Subjects Offered:   Grade obtained:                                                                     
      English Language                                 Credit Pass

      Mathematics                                         Simple Pass

      Sinhalese Language                              Credit Pass

      Social Studies                                                                      Credit Pass

      Arts                                                                                       Simple Pass

      Religion                                                                                Credit Pass

Professional Qualification:

· Satisfactory completion of Practical study course in Housekeeping conducted by National apprentice Training Authority, Sri-Lanka

· Attended Chemical Handling Work Shop Conducted by JOHNSON DIVERSEY year 2008 

· Attended chemical handling work shop conducted by ARPAL GULF year 2009

· Attended Machine/Equipment & Its preventive maintenance work shop conducted by INTERCAREyear 2009.
· Attended Training skills for Facilities & Housekeeping supervisor conducted by SERCODUBAI METRO year-2009.

· Attended Training Procedure & work instruction conducted by SERCO DUBAI METRO year-2009.

· Attended Training Health & Safety Awareness conducted by SERCO DUBAI METRO year-2009.

· Attended Customer service for Facilities & Housekeeping supervisor conducted by SERCO DUBAI METRO year-2009.

· Attended Training Diversity, Equality and Cross Cultural Awareness conducted by SERCO DUBAI METRO year-2009.

· Attended Training Fire safety conducted by DUBAI CIVIL DEFENCE year-2009.

· Attended Training Genie Lift Operate conducted by AL LAITH SCAFFOLDING L.L.C year-2009.
SHANGRI-LA HOTEL, DUBAI, U.A.E.

· Shangri-La Care-1 Hospitality Training
· Shangri-La care-2 Customer Loyalty Training 

· Shangri-La Care-3 Customer Recovery Training

· Shangri-La Care-4 Taking Ownership

· Worked as aHousekeeping Floor Supervisor at the Angsana Hotel dubai
(Pre-opening) (February,2008-2009,july)
Duties and responsibilities:

· Directs, guides and controls Room Attendant to ensure all guest bedrooms, Assists in the job training, maintains of grooming, conducts standards of staff, acts and ensures Housekeeping floor staff acts according to Hotel rules and regulations as well as the established policies and procedures.
· Supervises trains & retrains existing and new staff to ensure that established cleaning standards are met.
· Attends and represents staff at Housekeeping meetings, maintaining effective communication within the Department.

· Responsible for proper Room Attendant assignments, full accomplishment of rooms, allocations of extra duties to the number of rooms they have, considering necessary changes for Room Attendant sections to cope with sudden check in/out.

· Inspects each room  on assigned floor, whether Vacant, Occupied, Check Out or Out Of Order, out of Service  as well as corridors, service areas, pantries and Emergency staircase.
· Bathrooms and hotel-floor corridors are maintained to the highest standard of cleanliness and tidiness for safety and comfort for all guests at all times.
· WORKED AS A PRIVET BUTLER at the Al Kaheel Real Estate, Dubai.  From July 2006 untilto 2007 December.
· WORKED AS ABUTLER SINCE 16 may 2005 until 22 july 2006 at theSHANGRI-LA HOTEL DUBAI.
Responsibilities 
· Assisting to all personal guest requests

· Coordinates with other respective departments to meet guest requirements.

· Inventory of all Guest requests’ item

· Specializes in making the guest feel at home and to ensure he has convenient access to his belongings.

· Keep record of all the guests’ incoming messages and mail.

· Reminds guest of his appointments and pre arranges his attire and accessories.
· WORKED AS ROOM ATTENDANT AT THE SHANGRI-LA HOTEL DUBAI, 

FROM JUNE2004 UNTIL. MAY 2005.
Responsibilities for Room, Linen Attendant and Public Area in Housekeeping Department
· Worked as Room Attendant at The Movenpick Hotel Bahrain, (Pre-opening) Kingdom of Bahrain from November 2003 until may 2004

Responsibilities for Room, Linen Attendant and Public Area in Housekeeping Department.

· Worked as room Attendant at The Towers Rotana Hotel Dubai, (Pre-opening) United Arab Emirates, from October 2000 until November 2003                                      Responsibilities for Room, Linen Attendant and Public Area in Housekeeping Department.
· Worked as Room Attendant in Galle Face Hotel Colombo, Sri-Lanka from August 1997 to August 2000 Responsibilities for Room, Linen Attendant and Public Area in Housekeeping Department.
SKILLS:
· Working knowledge of Computer Fidelio and Oprah system

· Can work under minimum supervision.

· Enjoys traveling and meeting new people.

· Positive approach to customer service

· Proven track record in hotel of similar standard in similar capacity in Asia/Pacific/Middle East
· Ability to lead, motivate, and develop a team of individuals 
Hobbies and Interest:
· Reading For knowledge

· Keeping abreast with national and International affairs

· Cricket Sport

· Listening Music

